
The government has started
Mission Karmayogi and

Capacity Building 
Commission to increase

people-centric approach in 
bureaucracy and improve

their efficiency

Hon’ble Prime Minister’s
quote from Independence Day address 2021

National Standards for Civil Service
Training Institutions (NSCSTI)
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Pillars of Excellence Weightage

Training Needs Assessment and Course Design 10%

Faculty Development 20%

Resource and Training Targets 10%

Trainee Support 10%

Digitalisation and Training Delivery 15%

Collaboration 15%

Training Evaluation and Quality Assurance 10%

Operations and Governance 10%


