
 

RASHTRIYA KARMAYOGI LARGE SCALE JAN SEVA 
PROGRAM 

REGISTRATION AND ONBOARDING GUIDELINES FOR FIRST-TIME USERS 
OF THE IGOT PLATFORM 

The 1-Day Training Program for end-participants under the Rashtriya Karmayogi Large Scale Jan 
Seva Program will be facilitated through the iGOT App. Registration on the iGOT App is mandatory 
to record attendance, access course content and assessment links, and receive the certificate of 
completion. 

To ensure a seamless experience, all participants must complete registration and onboarding on the iGOT 
platform at least 7 days prior to the scheduled training date. 

STEP-BY-STEP REGISTRATION PROCESS 

All participants must be registered on the iGOT platform to access the training. Please follow the steps 
below based on your user category: 

1. Accessing the Platform 

● Visit the iGOT Karmayogi platform: https://igotkarmayogi.gov.in/#/ 
● Go to the registration portal: https://portal.igotkarmayogi.gov.in/public/signup. 
● Fill in all required details as per the indicated fields. All fields are mandatory. 

 

https://igotkarmayogi.gov.in/#/
https://portal.igotkarmayogi.gov.in/public/signup


 
2. User Classification & Registration Process 

Participants fall into two categories based on the type of email ID used: 

A. Users with Government Email IDs (e.g., @gov.in, @nic.in, etc.) 

● Self-Registration Enabled: 
Users with official government email IDs and recognised domains can directly register on the 
iGOT platform by selecting their respective organisation. No further approval is required. 
 

● Immediate Access: 
 Upon successful registration, users get instant access to the platform and training modules. 

B. Users without Government Email IDs 

● Manual Approval Required: 
 Users without a government email ID can register, but their access will remain pending until 
approved by their respective Ministry/Department/Organization (MDO) admin via the MDO 
portal. 
 

● Steps for Users Without Government Email IDs:   
1. Contact your MDO admin for registration and approval. 
2. The MDO admin will register the user on the iGOT platform. 
3. Once approved, log in to access the training content 

 

3. Bulk Upload of IDs  

● For Ministries/Departments: M/Ds may choose to bulk upload IDs for onboarding on iGOT 
through their MDO portal. Please contact your MDO Admin and/or KB representatives to initiate 
the process..  

● For Organisations:  Organisations attempting bulk upload of iGOT registration IDs, please 
follow one of the two methods: 

1. Organisations may bulk upload iGOT registration IDs through the existing MDO portal of their 
Ministry or Department. 

2. If your organisation does not have access to an existing portal, please contact your Karmayogi 
Bharat (KB) representative to help set up a new portal for your organisation to facilitate the bulk 
upload. 

● For MDO Portal Queries: 
1. Nodal persons from your respective ministries/departments can assist with registration of 
private email IDs.  Access the nodal contact list here: 
https://igotkarmayogi.gov.in/#/mdoList#mdoUserList  

 

https://igotkarmayogi.gov.in/#/mdoList#mdoUserList
https://igotkarmayogi.gov.in/#/mdoList#mdoUserList


 
2. Karmayogi Bharat (KB) Representatives: For i-GOT related queries, refer to Annexure, for 
the ministry-wise KB representatives and their contact details. 

● Processing Time: 
 As manual approval may take time, it is important to initiate registration early. 

4. Important Recommendations 

To avoid access issues: 

● Complete registration and onboarding at least 7 days before the training session. 
● Ensure all approvals (if applicable) are obtained in advance. 
● Nodal Officers must ensure all participants log in to iGOT 1–2 days before the training to 

verify credentials. Resolving registration issues on the day of the training may not be feasible. 

Note: The certificate of completion will be generated through the iGOT platform. Only successfully 
registered participants will be able to access the certificate. 

CONTACT DETAILS 
For any queries, please follow this order of contact: 

1. For any queries relating to iGOT , you can reach Ms. Deepshi Aggarwal, Mob No : 
+91-9810347159    

2. For Ministry/Department specific coordination from iGOT, you can reach out to Karmayogi 
Bharat (KB) Representatives. Refer to the Annexure below for ministry-wise KB 
representatives and their contact details. 

3. For assistance with registration of private email IDs, contact the nodal persons from the 
respective ministry/department. Access the contact list here: 
https://igotkarmayogi.gov.in/#/mdoList#mdoUserList. 

4. For virtual, one-on-one, Query Assistance, please use the teams link for LSI candidates – 
Please note that the link will be functional from Monday to Friday between 9 AM to 5 PM 
excluding government holidays : Teams Link 

5. For a visual guide to the registration process, please follow this YouTube link detailing the 
onboarding and login process: https://youtu.be/MH12AkVBs3k?si=bPxx7THI6jlfSJM8  

 

 

 
 
 

 

https://igotkarmayogi.gov.in/#/mdoList#mdoUserList
https://igotkarmayogi.gov.in/#/mdoList#mdoUserList
https://teams.microsoft.com/meetingOptions/?organizerId=8121fc5e-8166-47dd-89ce-4255187bc3d7&tenantId=d2f80462-bf28-4055-8ef3-085d8e4b2ed0&threadId=19_meeting_MTFiMzQ1MjgtMDMxZi00OTM5LTg4NzktMmIyYTNlMGQ4ZDYx@thread.v2&messageId=0&language=en-US
https://youtu.be/MH12AkVBs3k?si=bPxx7THI6jlfSJM8


 
ANNEXURE: MINISTRY-WISE IGOT KB REPRESENTATIVES 

 

Ministry/Department iGOT POC  Email Mobile 
M/o of Law and Justice Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

D/o Defence Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

D/o Defence Production Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

D/o Defence Research & 
Development 

Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

D/o Ex-Servicemen Welfare Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

D/o Military Affairs Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

D/o Empowerment of Persons 
with Disabilities 

Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

D/o Social Justice & 
Empowerment 

Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

M/o Steel Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

D/o Atomic Energy Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

Cabinet Secretariat Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

BSF Akshay Sharma akshaysharma.kb@karmayogi.in 9910210521 

M/o Statistics & Programme 
Implementation 

Akshya Sharma akshaysharma.kb@karmayogi.in 9910210521 

D/o Chemicals & Petrochemicals Henry Arokia Raj vhenryarokiaraj.kb@karmayogi.in 6380706234 

D/o Fertilizers Henry Arokia Raj vhenryarokiaraj.kb@karmayogi.in 6380706234 

D/o Pharmaceuticals Henry Arokia Raj vhenryarokiaraj.kb@karmayogi.in 6380706234 

D/o Health & Family Welfare Henry Arokia Raj vhenryarokiaraj.kb@karmayogi.in 6380706234 

D/o Health Research Henry Arokia Raj vhenryarokiaraj.kb@karmayogi.in 6380706234 

D/o Drinking Water & Sanitation Henry Arokia Raj vhenryarokiaraj.kb@karmayogi.in 6380706234 

D/o Water Resources, River 
Development & Ganga 
Rejuvenation 

Henry Arokia Raj vhenryarokiaraj.kb@karmayogi.in 6380706234 

D/o Sports Henry Arokia Raj vhenryarokiaraj.kb@karmayogi.in 6380706234 

D/o Youth Affairs Henry Arokia Raj vhenryarokiaraj.kb@karmayogi.in 6380706234 

M/o AYUSH Henry Arokia Raj vhenryarokiaraj.kb@karmayogi.in 6380706234 

 



 
M/o Electronics & Information 
Technology 

Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

M/o Heavy Industries Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

M/o Petroleum & Natural Gas Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

D/o Higher Education Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

D/o School Education & 
Literacy 

Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

M/o Environment, Forest & 
Climate Change 

Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

M/o External Affairs Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

M/o New & Renewable Energy Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

D/o Personnel & Training Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

D/o Administrative Reforms & 
PG 

Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

D/o Pension & Pensioners 
Welfare 

Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

M/o Housing & Urban Affairs Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

D/o Official Language Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

CISF Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

LPAI Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

I4C Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

Delhi Police Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

CDAC Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

NEGD Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

EPFO Muddukrishna AS muddukrishnaas.kb@karmayogi.in 9008115609 

D/o Agriculture & Farmers 
Welfare 

Nidhi nidhi.kb@karmayogi.in 8708254985 

D/o Agricultural Research & 
Education 

Nidhi nidhi.kb@karmayogi.in 8708254985 

D/o Commerce Nidhi nidhi.kb@karmayogi.in 8708254985 

D/f Promotion of Industry & 
Internal Trade 

Nidhi nidhi.kb@karmayogi.in 8708254985 

 



 
D/o Economic Affairs Nidhi nidhi.kb@karmayogi.in 8708254985 

D/o Expenditure Nidhi nidhi.kb@karmayogi.in 8708254985 

D/o Public Enterprises Nidhi nidhi.kb@karmayogi.in 8708254985 

D/o Revenue Nidhi nidhi.kb@karmayogi.in 8708254985 

D/o Investment & Public Asset 
Management 

Nidhi nidhi.kb@karmayogi.in 8708254985 

D/o Financial Services Nidhi nidhi.kb@karmayogi.in 8708254985 

D/o Justice Nidhi nidhi.kb@karmayogi.in 8708254985 

D/o Legal Affairs Nidhi nidhi.kb@karmayogi.in 8708254985 

Legislative Department Nidhi nidhi.kb@karmayogi.in 8708254985 

M/o Civil Aviation Nidhi nidhi.kb@karmayogi.in 8708254985 

Prime Minister’s Office Nidhi nidhi.kb@karmayogi.in 8708254985 

M/o Women & Child 
Development 

Nidhi nidhi.kb@karmayogi.in 8708254985 

M/o Agriculture& Farmers 
Welfare 

Nidhi nidhi.kb@karmayogi.in 8708254985 

M/o Commerce and Industry Nidhi nidhi.kb@karmayogi.in 8708254985 

M/o Finance Nidhi nidhi.kb@karmayogi.in 8708254985 

D/o Border Management Pawan pawankpathak.kb@karmayogi.in 8595675447 

D/o Home Pawan Pathak pawankpathak.kb@karmayogi.in 8595675447 

M/o Railways Pawan Pathak pawankpathak.kb@karmayogi.in 8595675447 

ASSAM RIFLES Pawan Pathak pawankpathak.kb@karmayogi.in 8595675447 

BPR&D Pawan Pathak priyamvadapallavi.kb@karmayogi.in 8595675447 

NSG Primvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

M/o Coal Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

D/o Posts Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

M/o Corporate Affairs Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

D/o Animal Husbandry & 
Dairying 

Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

D/o Fisheries Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

 



 
M/o Information & Broadcasting Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

M/o Minority Affairs Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

D/o Bio-Technology Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

D/o Science & Technology Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

D/o Scientific & Industrial 
Research 

Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

M/o Mines Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

NIDM Priyamvada Pallavi priyamvadapallavi.kb@karmayogi.in 9315718261 

M/o Earth Sciences Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 

M/o Labour & Employment Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 

M/o Culture Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 

M/o Development of North 
Eastern Region 

Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 

M/o Food Processing Industries Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 

M/o Micro, Small & Medium 
Enterprises 

Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 

M/o Panchayati Raj Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 

D/o Rural Development Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 

M/o Skill Development & 
Entrepreneurship 

Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 

M/o Textiles Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 

M/o Tourism Rakshanda Thakur rakshandasingh.kb@karmayogi.in 8461027703 
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