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120%
100% 28.00%
80% 56.00%
60%
40%

20% 12.00%

4.00%
0% 0.00% —

None Little Moderate Considerable Significant

*MYM  4SWAI ( MIMRG FIX{ || R8VEWRI HERHO RAEWI H3 JINBERARR 4 YHYG. | W]

Empathy towards Citizens

LGBTQ

SC/ST/OBC

Specially Abled

Women

Language Barrier

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Never empathetic W Indifferent W Occassionally empathetic Always empathetic

*MYM ) QTBL] 85 EVHW MVIl RARR 4YHYG.I W]



Positive feedback from citizens post training

- No mYes

*MYM  4SWAMI * | | HFEGOJIVSQ ' MYl RWTSVX8 VENRVRK SJ 3 JINBERARR 4 YHY Q.| W



L )&28&3 ).

e 7IVZMGRMZIVR(MYXLISIJIM BVFRAWEIGISRWMHHMIFRYIRGI
FIXIIXVEMBRHY RXVEMFNMWSRBRBIPSHIVEPAZIPIZSPYRXEV]
IRKEKIQIRXTSPMIGVWSRMRRPIWSPYSMBRWYB®IH] XLI
GSQQYRMWIPXNIHFEGWSQGMX MS*RRWE MRS AN GAW S RE VP
FITR ZIV] TSWMXMZI

e -RXIVTIVWORPPW &I|ISBZIWPIWEI W SRRIFSJIIMGMBBRMG |
TIVWSRR(MYHMWTPERSHEXIZIBIQTEXLA] XLITSPMGI
TIVWSRRIM YXS[EVRWP RMITXVBIWSGMRIGP Y H\QRK
WTIGMEPRPIHIVWSRMWO0+&B- GSQQYRERHVSRSVERMRK
TIVXEMRSYRKI VW X ERHKIRK | VE QSRKK KV M IZVX ME RRHWV
VIWSPZMRK XLIMV GSQTPEMRXW LEW LEH E GSRWMHIVEFFP

TYKKI VMBRWISV-Q TVSZI Q | RXSJ 8 VENRNRK

e 1SHISBVEMRMRKMER I I IKEHSTXEGXMEERISMNVEMRMRK
QIQFIVAMXLTSPNGSGVEWTTSWIHNLISVIXMSHEFI R JRH
XVEMRMRK [SYPH FI MHIEP MR SVHIV XS MQTEVX VIUY M\

e (YVEXMSBVEMRMMRPIKS RKHY VEXBRIXVEMRMEKIIO SV
JSVXRMKLX [SYPH PMOIP] FI QSVI JVYMXJYP

e &ILEZMSYV_-RXIVVOMPEHRERBMMXOE IPEBRMRXIVEGXMSR
SITSPMOUWSRRXXLTYFPWEMRMRKREFRLIXISRI
XLIMV MRXIVTIVWSREP WOMPPW

e AVSGIHYWEPIGEWHRZIWXRIQEX\WSM R G P ERNT H VSXIX L |
XVEMRMRK QSHYPI

e /GEBIBVEMRMMNEMRIWKKROGF I TVSZMHEPIPSPMGAWSRRIP
MVVIWTIGXMZI SJ XLIMV VEROW




Positive Difference between Trained and Untrained
120%

100% 60.00% 0.00%
(+]

80%

60%

40% 20.00%

20.00%

20%
0.00 -
0% %

None Little Moderate Considerable Significant

* MYM 4SWAMI ( MIIMRG FI X 11 R8\ENRI HERH9 RAEWRI H3 IINBERAMR ( EQER (M

Empathy towards Citizens

LGBTQ
SC/ST/OBC
Specially Abled

Women

Language Barrier

0% 20% 40% 60% 80% 100%

B Never empathetic B Indifferent B Occassionally empathetic © Always empathetic

*MYM  )QTBL] 85 EVHW MY RAR ( EQER  ( M



Positive feedback from citizens post training

i Yes

*MYM  ASWAMI *| | HFEGDVSQ ' MVl RTS8 VENRNVRK ST 3 JINBERAMR ( EQER (M



1&) &0-

e 7IVZMGRMZIGIWYRBXYLIMRXIVZEBHRHY EQSHRXLITSPMGI
TIVWSRRIPEHEOLY KKEAQSHIVEXMJIJIVIRFGN IV FIIEK [T R
XVEMERH RXVEMRVAVS RRRPIWSPYSXMBRWIYEH FIH] XLI
GSQQYRMMFEGOSQGM X VEFBWX EMRIANGAWSREWI IR
TSWMXMZI

e -RXIVTIVWORPPW &IISBZSWPIWOHWSRRIKBIIMGMEBWMG I
TIVWSRRROEHEGMWTPEUJMKRIZIPIQTEXIX]S[EVEWPXMTPI
WXVBEIMESGCGMWREG P YFBNRKWTIGMERPRPIHVW SRMWO+85 -
GSQQYRMRHWSSR 8VEMRNMRKXEMRMRRHIVWXERKHMRK
XIQTIVEQIHEXKYV MGMN VEXRRIVWV S P X MIRGS Q T P BLNE RVK VEE
QSHIVEXI MQTEGX SR TSPMGI TIVWSRRIP

TYKK VMBRWISV-Q TVSZI Q | RXSJ 8 VENRNRK

e 1SHISBVEMRSLRKMER | IHSEHSTXE G XMGEMISWVEMRMRK
GSRWXEBPTWS WKIS{L ISV I XMSHEYPPI R/ J M XPHE M ROM R
TVMSVMRE RMKG EWIXYHMBREFRLIQMXKS SPSVERHP |
VIEP PMJI WMXYEXMSRW

e« -RXIVTIVWSRBB MOMRB®I XLI EFMPMX] SJ TSPMGI TIVWS
XLTVSF P ISQBAM " IRIWE ZM SEYW ERG XW3$ VEG S \GIS Q T RKI
SJ XLI XVEMRMRK GYVVMGYPE

e BIGLRSPSKEWSFWIVZXHEANVPI[ SXLTSPNGIWSRRAP
EFPXSTIVEEGSQTYERMLYI[EWP MXOGRSORS[P I FSKRX L |
YW EKW W X IBQW 1 JSVS P MIG/AW S BRIKX)E IQ EHEH I TM X L
XIGLRSPSK] XLVSYKL VIPIZERX XVEMRMRK

« OE[8VEMRMREXWYFWXERXBRHTVSGIHYVEPE[SYKLX
XEITVSZMWHISP MGY W S RRM R GIIQ MRISI[ P | FKIl G P KHLOW
MR GEVV]MRK SYX XLIMV VIWTSRWMFMPMXMIW

e *VIUYIRSBVEMRNREKMR X \BIIVKI Z | R XWIREKK R BOVNE SRR M R K
TVSZMKSHSP MGYWSRRYRRS X I PMQMXFH[ ETTSMRXIIW
1SHYPHRIESVOWLGYWXHEZIPSTXE VS ZNMWIUYMIVIWLIV
XV EMRMFRRKW Y XLEKIVWSRRKE]THEX[IMXIGSRXIQTSVEV]
SGGYVVIRGIW

« BEVKIX8MEMRNM®KLE WIMKLXSFI PEMHRXVEMRBRRK
GSRWXBFEP-MIIHXSFI XVEMBRTVMS\VEWET TSWISWIRM SV
TIVWSRRIP




Positive Difference between Trained and Untrained
120%

22.229 0.00%
100% - -
80% 66.67%
60%

40%

0,
a9k 11.11%
0

None Little Moderate Considerable Significant

* MYM 4SWMI ( MIIMRG FI X 11 R8VENRI HERH9 RAENRI H3 JINBERARR OEHECL

Empathy towards Citizens

LGBTQ
SC/ST/OBC
Specially Abled
Women

Language Barrier

0% 20% 40% 60% 80% 100%

B Never empathetic W Indifferent

B Occassionally empathetic = Always empathetic

*MYM ) QTBL] X5 EVHW M¥Il RWHR OEHECL



Positive feedback from citizens post training

L No HYes

*MYM  ASWAMI * 1 I HFEGDIVSQ ' MVIl RWTSX8 VENRNRK SJ 3 JINBERARR OEHECL



5*785*(9.; *84+9-*(.9.7*38

8FR UQ

TMRBRGEWIRIEVIXLGMRMMBRISIXLIQEMSFNIGCXAWZVWMRMRK
XLTSPNOGAWSRRERP Y EXMBMXMPIRWT | GRINGSQVMVQ TIVEXMZI
XLWXYBLYWLWYVZ2HNEMORBEGGSXRIKIVGIT)XSNGNRX VE\RR(W
WEQTPI JSV XLI WEQI MW VITVIWIRXIH MR XLI XEFPI FIPS]|

4YHYG. | W +\VERH8 SE&P

| QER

1ER

4M J VRSXOS VK]

+\VERH8 SEP

SEFR 7EQTR SJ' M¥Il RW

5Z1 ZHMIWX

N ( NNJS 5JWUJHW J 8HTW X

"MXMTIRWTIGXGIZYIWE G G I WW WEMRWHRGFDSWIRRIXIVEGXMSR
[IVI LMKLIV MR XLI IRHPMRI WYVZI] XLER MR XLI FEWIPMRI W

Citizen Perspective Scores

398

Accessibility Score
176

419 )
u Endline

Satisfaction Score
565 Baseline

4.35

Palice Interaction Score
4.21

320 340 3.60 3.80 4.00 4.20 4.40 4.60

* MYM 3ZIVEP Ml R41 WV GMI 7GM WISVAYHYG I W



-RXIVQN% GEWMFVEPAMWXY JEBMEBREBKIVEGEMSRIUMNTIGXMZI
WGSMMIVXLLMKL INMKXE XX BVIS WIW W | RKSIEPR'H S G Y Q | RW W
XLEEWIRAYVZLIS[IZIVGMXMMVRRSW E X MWIXKILHE G G | W WBMAFHA P M X ]
TSPMEARXIVEGMRIBERXIFYWEY XLSVM"EKMWEIRM GEXMSR Q | RDRW
4YHYGLIVV]

-RXLDRHPMMRIZIIGMXMAVRVT | GXGIZYIEY XLSVMEIXMI R GEXMSR
HSGYQIRXWXLILMKLIWKIVQSWEGGIWW MAEVKIVWKIERGHK BIBR G |
MRXIVEGKIQER XGOSR G | VRIM RVWESNEW EQYYWKH I M W W MRKE RN
JMRERGIWEBH IHWMWTYIXMVXLIGMXMMVRW P E X MPZ WRME X M WIDMI H
XLI EGGIWWMFMPMX] ERH MRXIVEGXMSR [MXL TSPMGI

Citizen Perspective Scores

EX:

Loss of Essential goods and Documents 38

Accessibility Score
Authorization/Verification of documents 29 ; i
Satisfaction Score

36 Police Interaction Score

Other 3.7

0.0 05 10 15 2.0 25 3.0 35 4.0 4.5 5.0

* MYM " MVl R41 WV GMI 7GM WVEGSWMEVEQ | X WMISVE&EWRRI 7YVZI] NR4AYHYG I W

* MYM " MYl R41 WV GMI 7GoM VEGSWBEVEQ | X MMISV) RHRI 7YVZI] MAYHYG. I W



NN, JSI IWESFQ XX

SQIR[IVIVIGSVHFHI\GIIMRKRPEX MWIXLEP MR X |V EGXBRS R
QIRMESXXLIFEWIPBMRRHRIPMRIXY HRXIVQSNEGGIWW R EXIP M X ]
[SQIRIBRKIRUWMGSS/EGGIWWBIXMABRMGIWSRWRRBEVIEWIH
WMKRMJIVMSERERRMRHRHPMRIVZZN XVIWTXSXLFEWIPMRI
WYVZ1]RERHSQIR[IVIIU¥EPRE XMWKIHT S P MEEG GV FMP M X ]
MRLIRHPNVEV] 4SWKXXVEMRMEBKVEE X MW WEGSS WS X L
QEPIFRHIQEPEWWERHIV[XKEWMKRMYMBIRRXQTEVMSER
FEWIPWNRVYZIZIVERKLIRHPMRYVZI$QIR[IVIQSVWEXMWJIMIH
[MXXLTSPWGEWXHRMNLIMRXIVEBEWEBRGLNVERI RERAS XL

QIR ERH [SQIR VITSVXIH XS JMRH XLI TSPMGI TIVWSRRIP 1U®

* MYM +1 RH V%RER VWASI' MYl R41 WV GMI 7GBM MAYHYG.I W

NIN ( MNJS 8FWKKEHYW'S

 LMPMRLFEWIPWMYRMZRIEVP] SXLGMXMAVRWE X MMM XUHT SPMG |
WIWXMRIYHYGLIVBWHX IXVEMRNWBKVEOXLITSPMGAW SR KILA
TVSTSVXMSR SJ TISTPI WEXMWJIMIH [MXL XLI TSPMGI MRGVI

*MYM ' Ml R7TDMEGIBR ISVAEWRRI 7Y\VZIT  *MYM ' DVl R 7EXWEGHSR JSV) RHRI 7Y\ZI ]
R 4YHYG.I W] MR 4AYHYG.I W]



N *KOHNSHY TK5TQH]

'LIR GMXMAMVREW OERS XXMVIVWTIGXKEYHMRKGMIRSPMG I
SKXLGMXMNTRIW XLIBXTSRMEIIJIMGRMERKE|WBEIMRUFEWIPMRI
WYVZEIWYRMQWVSEKLIRHPNMRIVZAW SIXLIGMXWMIRSV XIH
XLMROEXLTSPMGIWS FER/IIBJIMG M BRX MW X MINVQ M P[EWIFPM K L |
FEWIPWNRVZI] SIGMXMABRMHEX TSP VEBW VEVISRIBIZIVIMGMIR X
SRP] GMXMVIRSW XIHWE QW KLIRHPMRYV ZXLIVIMRHMGE XMRK
HIGVIEWI MR HMWWEXMWJEGXMSR EQSRK TISTPI VIKEVHMR

*MYM ) INBMRG SJ4SRG JSVEEWRRI 7Y\ZI]  *MYM ) INBMRG SJ4SRG JSV) RHARI 7Y\ZI |
R AYHYG.I W] R AYHYG.I W]

[ 5TOHI 8Y¥WS < FNONR J

LMPI SIXLIGMXMYIRSW XIHEXLI][IVI QEHXJEMEK] XLITSPMGI
TIVWSERIPRXLIRHPWRIVZEQENSWM X]SXLSEMXMIMNVRAEHXS
[EMXSSRPYTX QMRYXRHESXXLIKEWIPBVMRRIRHPMREKI] JIQEPIW
VITSVXIH XS LEZI PS[IV [EMXMRK XMQIW XLER XLIMV QEPI G

*MYM 1 EH XS; EMJSVE&EWRRI 7Y\ZI] W *MYM 1 EH )S; BWJSV) RHRR 7Y\ZI] W
AYHYG.I W] AYHYG.I\W



* MYM 3ZIVEP+I RH V%RER VWG] 1 EH XS; EM NR4YHYG. I W

*MYM  ; EMSNDI JSV' MYl RARRAYHYG.I W] JSV) RHRRI 7Y\ZI ]



.. )FRFS )N
N ( NNJS 5JWUIHW J 8HTW X

"MXMTIRWT | OXHZYIHGC G IWW WEMPMMERGESVM HIRRXIVEGXMSR
LMKIMWRLIRHPRWYVZXNILERRLFEWIPMWMRMZIRX IV BSWo GGCGIWWMEMP M X
ERH 4SPMGI -RXIVEGXMSR GMXM~MIR TIVWTIGXMZP SMEWEVIW |
SIWWVRBES SHERHSGY QIBNMWXLEKEWIPWRIZITEXMWJIWGSM SR
[IVI XLI LMKLIWX JSV XLI EYXLSVMA"EXMSR ZIVMIJMGEXMSR S

* MYM 3ZIVEP MYl R4I WVl GMI 7TGSMWISV( EQER (M

* MYM " MYl R41 WV GMI 7GBM WVEGSWMBEVEQ | X WMSVEEWRRI 7YVZI]T M( EQER (M



-RXL)RHPMRAZIIGMXMAVRNTIGGBIEYEWE Y XLSVMAEIXNMIR GEEXMSR
HSGYQIRPMW XLILMKLIMRIVQSJEGGIWW WFBMXAVMWRIERGERS 8 M G |
MRXIVEGKMIEXXIG/SRGIVRMRKVEVER EQPWYXH I MWW MRV ERWM
JMRERGNBFIWVXWTYHAMIXLGMXMMNRW P E X NPZWAVE X MWIXN LH
EGGIWWMFMPMX] ERH MRXIVEGXMSR [MXL TSPMGI

* MYM " MYl R41 WV GMI 7GBM WEGSWAIBEVEQ I X WMISV) RHRRI 7YVZI] M( EQER (MW

NN, JSI IWESFQ XX

' SQIR[IVIVIGSVHMBHIIUY ERPEXMWIDMISP WM®RIX 1V E &Y MBRR
FEWIRXMYRHL MMRLIRHP MWRIVZQIRVITSVKMK MM\ X MW BEES VIW
XLERSQIRASWOULIXVEMRMEBKVERWEXMWIEGSHERIRCGEGIWWMFEFMP M X
WGSYIVIQEPMRGVIBWMKRMJINGGRRERASFEWIPWR Y HIL I
WEXMWIEGSNEHRREPWIRGVIEWMIKIRMIM&ERRRP M\RY V ZH W
GSQTEVIH XS FEWIPMRI WXYH]

* MYM +1 RH V9%RER} VMASI' Ml R41 WVI GMI 7GBM R( EQER (M



NIN ( MNJS 8FWKKEHW'S

' LMPMRLFEWIPWMRMZRIEVP] SXLGMXMMYNVRWEXMMWMXUHT SPMG |
WIWXMBRMYTSVXLXVEMRMEBKVERLTSPMOMWSRRIPVSTSVEMSR
TISTMWEMWIWXKLTSPMB8H/ [IRERMRGVHEHRMHI SXLGMXMAVRW
VIGSVHIH XS FI WEXMWJMIH [MXL XLI TSPMGI JSVGI

*MYM ' MVIl R7DMEGISR JSVEEWRRI 7Y\ZI]  *MYM ' MYl R 7EXWEGHSR JSV) RHARI 7Y\ZI |
M(EQER (M M(EQER (M

N *KOMHNSHY TKS5TQHI

;LIR GMXM?*IRW [IVI EWOIH EFSYX XLIMV TIVWTIGXMZI VIKEV
XLIGMXMWIRSW XILHEXL TSP NI 1JIM G @ EPPXENXUW IFEW | PWMIRY Z | ]
GIWYRDDNSZMRLIRHPMRIVAW SXLIGMXMMRW XEBLMRDE X
XLITSPMAQVWSRERMPIIMG MR KXI MHW X MMIWQ M PEEWFPM XLIFEWIP MR
WYVZI] SGMXMAYERMHEXL TSP VEBWIVEVIRIRIZ1YIMG I8 RPY
GMXMVIRSW XIHWE QW LIRHPN\WRMV ZX]L TV IM R HM GENXNMR/KBARI
HMWWEXMWJEGXMSR EQSRK TISTPI VIKEVHMRK [JJMGMIRG]

*MYM ) JINBIRG SJASAGB JSV&EWRRI 7YVZI]  *MYM ) JIMWMRG SI4ASRG JSV) RHARI 7Y\ZI ]
M(EQER (M MR(EQER (M



[ 5TOHI 8¥W'S < FNINR J

yLMPI SIXLIGMXMYVIRSW XIHEXLI][IVI QEHXYEMEK] XLITSPMGI
TIVWSERIPXLFEWIPWMRMZIRP] SGMXMYBERIMEOLITIVIQEHXS
[EMMRLIRHP WRIVZIRXLFEWIPWERIHS QIR IVIRS@EHX $E MEKXE P P
-RXLIRHPMRZV] [SQIRLEIXKFEMRIWVKWERIR1IENSV3MX] SIXLSWI
GMXMMNRQEHXSEMISTRTXS QMRY XRMS XHLLEEWIFAVMRRHRHP MR
7YVZI] JIQEPIW VITSVXIH XS LEZI PS[IV [EMXMRK XMQIW XLE

*MYM 1 EH)S; EMJSVEEWRRI 7YVZI] M *MYM 1 EH XS; EMJISVAEWRRI 7Y\VZI] W
(RRER (M (RRER (M

* MYM SZIVEFP+ I RHVYRER WAB] 1 EH )S; BEMNMR( EQER (M

*MYM  ; EMSNDI JSV' MM RWR( EQER (M JSV) RHWRI 7Y\ZI |



1FI FPM
N (NMNJIS 5IJWUIHW J 8HTW X

)ZIR XLSYKL GMXMAIR TIVWTIGXMZI WGSVIW JSV TSPMGI MRX
W X YXUEXLIRHP MRIVZXL WG S VIBEG G | W WEFENM B XIM W ) B/G KM ISRI V
MRLIRHP MWRIV2{LERKLFEW IPWRY ZARX L B EW | PPWIYRM ZEIG G IWWMFMP |
WG SMWXLLMKLMEREXXGSRG | VRWRREKR GAMEFT VMW TERHEQMP]
(MWTYDMWWMBXL(: ERMLPS[IWSNVMIZERI®BEAKIH]WM%GEBRVEY P X
1YVHI MW W KMEBRXM W J BVGSWHS®RE L ]W MG B/RV E Y PXH [\ M W WN\RIK
LMKLIBARAIVI XLIPS[IWSGBGSRGISEKEQMPNIWTYXMWWMEKL(:
ASPMBKIVEGWEISRIW XLILMKLIMVEXMWWYSWRGIVRNWK GEPWEY P X
IYVHIVIMWWERH S[ITWISWSWSM)WWIRXSEPERHHSGY Q| ERW
%YXLSVMAEXMSR :IVMJMGEXMSR SJ (SGYQIRXW

* MYV 3ZINVEP MYl R41 WV GMI 7GaM WISVOBHECL

* MYM " MYl R41 WV GMI 7GBM VEGSWMEVEQ | X WMSV&EWRRI 7YVZI] NR OEHECL



-RXL)RHPMRXI] GMXNMAMNVRVT | GXMIFYIWE Q MM W T YDM W WM ERXL
(: [IVIXLLMKLMRXV GVEGCGIWWNEMFMMERMS R BIRKE G X HLSYRK |
MQTVSZIQIRX JSV XLI WEXMWJEGXMSR SJ GMXM*IR TIVWTIGXI

* MYM " MYl R41 VW1 GMI 7GBM WEGSWIEVEQ | X WMISV) RHRRI 7Y\VZI] MR OBEHECL

NN, JSI JWE&SFQ XX

'LMPI SQIRIVIJSYRSEF | P WWE X MIMKIHT S P MGW XX QERIRMK L |
&EWIPWIRYZMEKL)RHPNMRAY B VX EMBNIBER MGIW S RBIPIR[V I
JSYRHFIQSVWEXMMWDMMHITSP M GNWKSQEHEQTMQMPEWRPYX L |
FEWIPWMRYZXLTSPMGIWSRRIPQSVEGGIWWMERIRXLERS QIR
,S[IZIVISWXEMRMRIRISRHXLTSP MG | HM RKPVE G G | W WIMERRP R

;SQIR[IVIVIGSVHEHRIEVR]Y ER\PE X MWIXKILHT SP MRIX | VEBWWVRS R
MR FSXL XLI IRHPMRI ERH FEWIPMRI WYVZI]

* MYM +1 RH VY%RER VMASI' MVl R41 WV GMI 7GeM NR OBHECL



NN ( MNJS 8FWKKEHW'S

 LMPUWRLFEWIPMRVZRIIENP SXLGMXM2*YRWEXMMIMKIHTSPMG I
WIWXNREHEAQSWXXVEMRMEBKVERLTSPMOUW S REIPYVSTSVXMSR
TISTRDEMW IMXEKLITSP NM@IVIEW I KE KKIVAMVRKEBJIXLIGMXMMIRIM
IRHPMRI WYVZI]

* MYM " MYl R 7TEXWEGHER JSV&BEWRRI * MYM " MYl R 7TEXWEGHER JSV) RHARI
7YVZI] \ROEHEQL 7YVZI] NROBEHEQL

N *KOHNSHY TKSTQHI

‘LIR GMXMAM\VEW OEH S YOL I MVVW T I GKIMEN HINIRWKG MS BTGS]P MR
OEHEOL SXLGMXMMTRW XLHXTSPWM&I1JIMGERERPXEIWS IMRU
XLFEWIPWRYZE]WY RXQW YV SZVHQIRHSMRIPIRHP MRIMZEW S XL |
GMXMAITRSV X BHL MRIOBXL T $ MGIVW S ERIPIMGMRRXMY X MMQMPE VP ]
[LMPMRLFEWIPWMRIZI] SIGMXMAYERMHEX TSP YEWIVEVSRRI1ZIVU

1 JJMGBRPY GMXMMIRSWXIWEQMRLIRHP MRV ZXLIVIMRHMGE XMRK
LYKI MQTVSZIQIRX MR XLl WEXMWJEGXMSR SJ TISTPI [MXL XL

* MYM ) JINBVRG SI4SHG JSVE&EWRRI 7YVZI] NR - * MYV ) INBVMIRG SJI4SHG JSV) RHARI 7YVZI] W
OBHECL OBHECL



[ STOHI 8Y¥WWS < FNINR J

3RP] SXLGMXMAITRIWVXLEBOLITIVIQEHXSEMKXLT® MGVWSRRIP
EWIKLIRHP WRIVZIRFSX{L&EW | PWRIEEPERBIQE FIWIQEHXS
[EMX IUYEPP] PSRK
JS[IZIVMELIRHPNMWRYVZI$QIRVITSV RIS VEM X NKRKYX LERL I MV
QIR-RXLIRHAMRY VZOIENS\BMX] SXLIGMXMAIRNMW I QEHX $EM X
SRP] LEH XS [EMX JSV PIWW XLER QMRYXIW

*MYM 1 EH XS, EMJISVEEWRRI 7YMZIT MR *MYM 1 BH XS; BEMJISV) RHWRI 7Y\VZI] R
OBHEQL OBHEOL

* MYM 3ZIVEP+I RH VY%RER VWIS 1 EH XS; BEMINR OBHECL

* MYM ; EMBNDI JSV' MYl RWWR OEHECL JSV) RHRRI 7YVZI ]



) +4(:8,74:5).8(:88.438

*SG¥WST(MWBW MSRWMXGMXMLRVERVIZMSMRRIVESXTBPMG |
TIVWSRRRPSRXTWMSXLWYVZIVIGSRHY GENHEWWT SP MXIEXMSRW
ZMW BWIENSL I\ IV GMW(IWIVIERI[PMRXV S HUWGEIRMM X E XM RIXX L |
IRHPNMWRIVZEM QBN VSZMEMRKMMX MG | GSRWZV ZM PIMZFYTSPMG |
TIVWSRRIP MR EPP 98W

%XLTSPWXEXMBRW]SCEERBYFVMRBREHEOQILMGGSZIVHHSTYPEXMSR
SEVSYRKLSWERMXBSVEIWIGSQTPEWEBIWRNDEW FW IV X LHXX |
TYFAEWRSXIWMXXERIXTVSESRESGIMERBPWEP WERSWXMGYEROW
4EVXMGMPEGIXEWM QALEXSPMGYWSRRYPIJVMIRKE[EVBWXME RRHWV
XSYVMWXW EPMOI EGVSWW XLI ZEPPI]

-R2]SQETEV XBEIFGXNIX E X5 PLIMBY VE R M S Y V NZEWRKI\R S BVRBIS Y FGHE W I W R M X
[SYPH FI FIXXIV MJ XLI] GER TVIZIRX XSFEGGS ERH EPGSLSP
4YFPAWG VI K EWRKY E JUSPE BV M AMKEWR]FIPMIXILHEXL TSP MG |

RSB RWMHIREXKLM MW WE MRP FSERMHRRIXS L SWR Y | W XXVBERW X M J |
XLIQWIP.ZNWPQENS\BNXTEVXMGMPER XX GSQQYRMXTTSVXIH
XLTSPM8&S5ZMHMRKRWWERWK ST ISTBUXLIZEPPXLIEWSIPMI XKIHE X
QSVMRXIVE®XWMWKIVERW ELFIPJHMERR Y[R E F FUIQ X £ W \ENP\R X
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72S 2 EQIWSIL| 4BEVAGITERN

TENEH, YWHEWR

SEWLM SV

YRR ( SV

SEFR 2 EQI SIAI 4BVBIERANGIOIL 4 7 OBHEOL



3ZGW 5TQHI 8YFW'S 1FI FPMS W/ FS

8LI JSGYW KVSYT HMWGYWWMSR [EW LIPH EX 2YFVE TSPMG
JVSOMYWAEGOKYV YR BEWM HVHE ET XY X MERM X MTI'RG MW EF SR X
XLITSPMGRRPLIVIWTSRHIRXWEXMWIXNMXHISZIVHBRPEZVERH
VIWTSRW NVZKR MWW MGW X1@WXIXLIQVEMHBEXLILEHEWQSSXL
NTIVMIRGMAEATTVSEGUNTBRMA RISMRBWWEYXYEWQTPEMRXW *-6W
MWVEVILIRSRSRBLITEVXMGMVERRWFPXSMHIRXBWRIRENSV
HMJJIVIRIGALIIEKVIDHLEX| SZIVEBRAPEZMEWI QTVSEMD SV I
IHYGEXBSHP NTOGUW S EER/IPPMRIKGVY MX MR KENWB K RHS W MEMER K |
[LMAMRKXEG XMRKLGMXMELRWIVIRSGPEMQEAXS YRMRM GEK]

OMRH SJ LIWMXEXMSR [LMPI ETTVSEGLMRK ER] WTIGMJMG \

SLITEVXMGGEBSERMWQEMM IMEWVRILIWMXEXMMIBRAIEKZMWM X
XLITS P MN\GA EXENFSROW WPWM WS EBHGGMHARXWEB S WY QFRKMIMGEXMSR
JSNMBIEXGLEWG XGVV XM JHRGHESEMBS Y RGHEWXW@ L | |M R W MKW K XH
XLIGLEERRFE]QIRIWSGWILS YFPRVTSRXERMSMWW IYWSJ GLEPPER
QEGLMREWY IHYBLIEWXSIXMMETTVSE GUNBBSRYREPDSXLI
TE]JQIRX 8LI] EPWS GSRIJMVQIH XLEX XLI] RIZIV JIPX XLI RII
ERSR]IQSYMPETTVSEGLIMRXP MBXIWY KSSHGCGGIWWNSMP M X]
WIWXXQIVIIEWRSFEVVMIWGXLITEVXMGMIFRKW X8WLIP E GO
FMEWRWMVERWTHWHWEHLITSPMGAMERMVYWX[JVYMIGILEW
LIPTIMI GMXMXISEW WMWIXVWSRMRZIV]ITSWWRERRI®LI
TEVXMGHMAWEXNWEDS PMGBGEP REQW[MBE XMSREVEHRMGSQTPEMRXW
VEMWIH F] XLI GMXMAIRW [LMGL EKEMR VIWYVVIGX XLI JEM)

7SOQWWKHWXMEHW ITVSEGXWZASY[EMMIXSVIXTVIKPEYFPMG
QIIXMRMRMTYWIREXLGSQQYRMMEBEMRYMVRP T IXFIE[EVI
EFSXXGYVVPEERSVHWMXYEERESEWLTSPMEGR EWER]

WY GALM X Y EX/NISBRLW[\S'Y PHIP MR R G V | YL MRK | VE BDXXNIS K L |
TSPM®IXLIGMXM2RMI R XK EDE O MR RXMVIWXQS VIJIIGXMZI
SLIJTEPWS KKIWIXEBOLTSP FIGIEZMI\E VAW E EIRASP MS|E VERWP
GEXIKSVMIW SJ GMXMAIRW ZYPRIVEFPI KVSYTW [LMGL XIR|

SBLIJSGWEWPEMRIRLERGMRKSPMGUEZMBMGWLSYPIHUYEP
XS[EVEHEWRVSYEWRHEPWILITIVWSRRIFPEVIPSSOMBXIX¥XVEIJIMG
QEREKIQWRLS YEHFRP SLHV MZXEW I W DRIX MY W X M IMIG & ¥ MBRRK
TIREPMAMIH
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SBLISGKWSHWGYWWWSRHR]|SQHSPWEXEXMSERMZEVXMGMTER X\
QEMRBRWMBXMEKMPPNERRLEVKRAVIWMBIRX[SQIREPPMERGI
[LSGSRMFYRKHRWMXENZMERY EMFRT EXXWXXTSPMBYWRXIQ

MR 2]SQE 'SRWMHIVMRK XLI ZIV] WQEPP TSTYPEXMSR SJ 2
SIGSQHMRXW VIBSWNV XAHITEVXMGMEMKERXIWEXLI|ILEZIE ZIV]
1JIJIGXERHMIIMG MERXNWGWXBLIGMXMEPREW [IPPSVKERM®RHH
ER]XLMRKEXETTIRWRXLIZMPPEMWGEPEXSKHLITSP MEIIXIMXW
GSRWMHIMEXM SR PEEEKQMRMWEVBEMEBSRIMKQBXLIJIIP
GSQJSVXEWAMATTVSEGUMBR MGUWSRRIP B/RKHE XMWSHRSK L | ]

JIIP ER] LIWMXEXMSR [LMPI ETTVSEGLMRK ER] WTIGMJMG

SLINIEPWENUIEXBEZIVEBP MGAIEZMEREHQMRMWMMWEX K K RI
TSPMGIEKIQ MXMWMIWTEGBRWXKRXLINMVSFP]RW MR GERNE]O |

VIUY MBVGX MESBRGAS VHMB ERB|H S Q | WAXWEP IIRFGKET | VW S KEI®RI W
XLIS[RVWLKMEZMWNMNXSYWIRHRKEPCEPPEQMPIQFIVRWM EI
GSYRWIRPWMPRHRBMRWSREZIQEXXINXGSQTPVYXWTSRW MIKMHAM X]
LEKZMEWXMESRSEFRITYVTSWITSPMOAWS ER/IIAP T JRB Y RS
KYMMLIQXLVSYKWTVSGIHERNEPWSIV XILIQMXEEXIERKIEKS
QEOXLIGSQISVBEFIEPWEXKIIHLEZRIZIVIPAXARIIK®IITXLIMV
MHIRXERBRBY W MPETTV S E GLIMIRSKP MEEXLIVIEWRSTSXIRXMEP
FEVVMIV XLEX XLI] GSYPH MHIRXMJ] [LMPI VIEGLMRK SYX >
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'LIR IRUY M\EIFHS XX W X V| REKRGILE O R I WXWIT EV X M G ®1S E R DG MRZMP H
ERJIERIWMRW XIBEKVIXHEXLIETTVIGXYLEDSIP MSXL | MAM R G MX |
MRVY GLS ERHE V\ME X L |8 SHRM X MERMH M X ERFE WE G G MW TSP MG |
WXEXMIBP WMG/IW S FEREP WESV EBIG IWMMP®II EVSRTEXVSPARMRK
SLIJIQEFEVXMGHEAERBXMH EOLIEWVRHMWGVMQMREXMBSIRI RK EV
TVEGXMGIH XS ER] KVSYT GEXIKSV] SJ GMXMAIRW 8LI] LEZ
ER] GSRRIGXMSRW [LIR XLI] ETTVSEGL XLI TSPMG|

%BTEUYXSXLHSGYQERXM IWSRYS G INEWMBXXLIGSQTPEBWRISWVEJIMG
ZMSPEXMSREW HLRIGEVW [MINPEPMXE]XLTSPMGI]W Y KK I WIXENX
XLITSPNMGISYPI®SVGSRWRKERAEXMIRXPMWW GMRERWS E\8 D

XV E JOBRE X ¥ R BEW N B WXKXR HVMZERW EOE[MWH IGSBIREBGSVHMRKI
8LITIJYVXIWYKKIWOMRLER P MRKE JWME Y EM R BEROWIM SRIXSY VMW Q
XLIWLSYROIS/IGSRWMHERMESRMXLTYFEMGP EWLKSY VI8 MWK L
XLIWIWXMWVERWTERREWEGGIWIW RJSVQEKWEZRMP EFPV |
MQTVSZIQGERMEHF]MRHY G SR RSV SKE XKL M WIS G LEPRE R
QEOI MX IEWMIV JSV GMXMAIRW

SLITSWMWKXSERWERGPYXHIDHEGXEDSPMGAW S XEIBMQ QIHMEXIMSR
IZIRSRXLIPSWRRHSYRGEWHR/EKLIILEZLIEVASWMXIMZFESVCE QLI
XSYVMWXW EW [IPP VIKEVHMRK XLI WEQI 8LI TEVXMGMTER
ERKGYVXLIGSRWY Q BXMBRSEBFEKSFE GMI&SY F PTIWE GV LEWIPE XIH
SJIJIR®EIRWITVIZIRXBIH]MRW MKW BEEXWE R ReYEPQ Y RM KA M R\WKLVS YR H
TVEGXWMIBGBMREVMGGERIEKVIEBXLERR PP MW X DRMNIRIKV S F P ERM
MW WSYXWIG M RMBLMEY PHIRIIMKIGMXMMRKL | MW WVWERMZIRXYEPP]
XLMW GER VIHYGI XLI RYQFIV SJ GSQTPEMRXW *-6W
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SBLI(MYASPMKGEXMERRIWBVBEXEP GMXMISRKWIISGYWMSYT
HMWG YX\SAWRVHI R W % IMIRKHA A | R MTES)RIN GEEGH MW G YRV WEBVRE R X L |
UYIWXSUBLREEXGS QIXAST ISTROW R HWR XLIXLMBAOXLITSPMG&MW
UYIWXNDMGE O WXEWW Gl W WINTRL I GLERKSWW IVZNMRRTSPMGI
JYRGXMSREYNMEWX SRXILIBFIXXVVYPEXM SR W[ULMEMXMERRW
TSPMGI

ISWXIXLNVIWTSRHIRKSILI ZMIXLEXXVY WX NERMBRRWMISMEH
IN\MWXIK[ITRXLITSPMNMERIKEMXMAIBWRIVI VIPEXMZMIWE V IXP
ETTVSHGPMSWVWIWSPYSKMBERIWSFPI®W] [ERXIHNSXVIRKXLIR
GSVHMEP VIPEXMSRW [MXL TSPMGI JSVGIW SZIV XMQI

' LIREVIHHFXERTTSWMXMZI| RIXEMKIAS P IMGAVY IW XK& R B J
XLMWTSRHIRXVE M FHGIMW W18 R K P ESANAVIM. MMEEWM KLPMKLXIH
XLEOLTSPMEIUY MGCRDIWTBRXLWMXY ERMSBERG IXHLSY VBIX LI
GSQTPEMREBXMPEWY P XBMQPISYRHAIZIVEXLI\GEQISV[EVH
REVVE&®ZHRKWI GMJBMGECEPHIWWMWRKERWMS [ TSPMEWIWTSRHIH
W[MJIXP] MR QSWX SJ XLI GEWIW

;LIR RYHKMBSXEREFSYYORILSW XWRPGMHIRKLITSPMGIHTISTPI
VIWTSRHIBIL I HMRSIRGSYRPRRIKEXMRE G MHIRKLT SP NI&VY G |
FYMXRIWLBVWVYIEXQJMXLS PN&Y GIYW MGRIKZWIIP ERISIGOHS[RW
SLITSRNSVGIWMRSW]QTEXIHXMEKRRSGOHIBYK$SL MGIUSTPI
LEH XS JEGI WMKRMJMGERX HMJIMGYPXMIW IWTIGMEPP]

-WRIQIHHVSRIHMWG YN\ EGIMGIME[EVEXLTVSGIHYVIW
XSFI EHSTXMHE [SQERGSQPEMRERXVSEXWM ,S[1ZIV XLI
VIWTSRHKIRXQW | FSIWRSYX L BPE HIS P WXIBVUWIS YRHSVQGM XMRK
KIRIVERG W XERWBHIVPSTHIVIXVIEXMXUYIWTFKXLTSPMGI
TIVWSRFERWSHHK] XLTSPNEW.MWMFRIMARKHEFYXKVSPEMRK
RMKLX RIIHIH XS FI MRGVIEWIH XS WXST GEWIW SJ XLIJX

SLITEVXMGMYEWRKIS VERFBEX LG SRGSTXS Q QY RIVVP|MG BXR. M W
TEVXMGMIVERKW] WE]MRI§ LEH | P TITHS P WIGIL IT E VG W BWR |

W T | G MRIBNMGHSRQXM W WIVNRW BERAVG M X LHV | X L IT IV W BERVI S Y RAHM E
GMXMWIRERHSY PESRXMKBYIWSI RLUYXYYRISXLVIWTSRHIRXW
LMKLPMKADEXLIJIITHFE®IGLERMSOMYTS P M X ERX MESV E
GSQQIRHBRALIVIERIGMXMERYFQMXFEGRLITSPYXLSY X
ER] JIEV



-RGRGPYWMISRSTHIVI EWOIH.IXLIXLIJ[SYPRM®@R] FIXXIV
MQTVSZIQMRXMWTSPMGWMRKIQILMGXLITISTRIWTSRH KL
XIGLRSPSRKMGEMWOSPIGGIEVEBREGX M JMIGEKWE HE R P ER H
HMVIGXIH 1JJSVXW XS[EVHW TVIZIRXMRK EFYWI SJ EPGSL.
EVI VIUYMVIH
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8LI'SEXERPSAMGEXNMBREOFEMERIWEWESXEP GMXMIMKWI
JSGYWWMS HMWG YXNSWRIBIK WX ERHP | TSPRKGY BEGHMWGYWWMS
FIKEMXXLUYIWXMSEXGSQNEISTPOWRHWR XLIXMREXLI

TSP MGIWY | WXIMBRO WHNE WG YEN\S ¥IRIAG LE R ISIPW | VRS P MG |
JYRGXMSMREVMEW RQ SRXLOFIXXVVPEXMSRW[LMEMXMERM ]
TSPMGI

ISWIIXLIVIBVRHIRXW SIXLIZMIXLEXKWMKRMBHWMYERGE W
SFWIVZRBXKIGIWWHERMAIEWRXSRXEWSZIEPSRKAIMQISVMASR
JEVPWMIBVT PMWIKS EQIEVEWWXYIRRSPMMEKLSV NRWXWE®H EXLM
GLEVKBRRKY HHERK YH|IGISRW XHEVBIS\Q Q RR XLEXXMEITIBPMGI
LEWLERKIHIXLTEWN JIEVIWSHXLFIXXBWIEXMRBK PMX\LIWTIGX
[EW GSQQSRP] EGGITXIH EW [IPP

LIR EGVIFEFSYXLIUIMVWEYKLMGGSQMMMRHIRETTVSEGLMRK
TSPMGEVI[IVIQM\AIHAIZMI[AAQI[IVIGSRJIMXIEX | NMWW \NSYY P HI
VIWSPZIMPSXLIGWQTPESIRSRKEMXMBKEWXLITSP MMXIEXMSR
OEGO SJ WXEJJ [EW EKVIIH XS F] EPP JSV XLI PSRKIV [EM}
' LIREWIHEHFSXERTSWMXMZ| RIXEWMIAS P IMMGAY W XK& R B J
XLIVIWTSRH[IIRSXME HIMPEH) MW WABRXT P BJIE R K AV S X LMMKE W
LMKLPMXLEXMHTSPMGIUYOMX Y IWTSHEH WMXY ERMSEIRG LA HI
LSYVBIUXLIGSQTPEMREBGSDPEMRER XMWY P XM Q B3 MPRMHR
.EMTYV



LIR RYHKMESXEREFSYYORILSW XWRPGMHIRKLITSPMGITISTPI
VIWTSRXUBXLII[HMRSKRGYSRXIBRIRIKEXMRIGMHMRXLITSPMGI|
JSVGENW TISTWITIGMIXMEPERPIFPMP YSP A GY X E -HW X/ NGRBKZ BIRI IS J
XLIQEWSVXHXE RHIVXSSY ZHGGMREXWERIIVWISNRK L P MXILEKXH
XLIMEWEJMWIRG MHIRDPR XIBVSBXLITSP WXIEXMSRSBIEQAS
LIPFYXLTSPMGIWPXYIWTSRHR XLTIVWSRPSEHANHXI |
TSPNIGHEGEWKE MRVEXVWSRP:]-4GY P X[EWE P WIKVYHKQSRKWX
GMXMATRW

%PTASTPFRERMQ SSWIRE YX L BRGQ X L RFNGE W VWS FW | VRIS P M G |
JSVGIWQIRI VIRSK[EVXLEDSP NSV ECBZX S EVYYRVSGIHMEIW
GIVXERMER[SQERMMRZBHVERIGEWS [I ZIV[LIRXSERS XX
JEXXEASQERSPBGIMCEWS ITVIWIRX EKV I XL EM R H I[IEW
XLl GEWI
BLITEVXMGMYEWRKYE VEFBX LG SRGSTXS Q Q Y RIVBP|EG BXL M W
TEVXMGMMIVERKIW] WE]MKIK LEH | PTIHS P MG L IT E VWG WE RH
[SYPESRXNKSYIVBIRLIYXY&II]MBE GWEKIHEXSTPIVIXLI]IW
ERH IEVW SJ TSPMGI| JSVGIW

-RERGPYWMISRSTRIVI EWOIH IXLIWXLI]J[SYPRMER] FIXXIV
MQTVSZIQVEAWSPMB/NYWRK SLMGXLTISTRIWTSRHEIEDSPMG |
WLSYWRE[EVIRIGZEQTEMKRWEKISTRORSIEFSYX IVYPBRH
VIKYPEXMSRMIS VGWWKNRPIRHIXSFI XEYKEKSXVIEXESQTPEMRER X\
WIQTEXLIXMIGEHRMERXIBWXVSKKINIZEREVIWWHWXMZSPMG I
XEOI RS EGXMSR SR XLIMV GSQTPEMRXW
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SLI+VEREMNEEYPNMEBE X MR | WBXISXEW WM XMINBRLPSGEP M X]
JSYLUSGYWVEE HMW G YX\SMBEWER T IV GITXSWPSIRT Y F FBFG KX |
TSPMGIHMWENWBWKERM XK I UY IWXMBEXGSQXF ISTPQUWMHW
[LIR XL] XLMBOXLITSPMG&MUY IWXWIERYV GINHW G Y BMEM XM |
VIWTSRWNRXWVPNXRIINISPIBSR G | VRWRK GXIMGRWKX MIRRWYV MR K
GSRIJPMGX VIWSPYXMSR EQSRK XLI GMXMAIRW ERH QEMR

' LIR EGVIEEFSKLHMJJIVKRGLEZIJIPKRVIIE]TTVSEGUMBR MG I
TIVWSRRIPEG |IEVFEGRLIVIWTSRHUIRXWP MKLEKL] HMRS X
NTIVMIRERIWXENRIJIJIVIRSGIZIVXLIVIWMH[RIXWEZIPMZ MR
AYHYGLIVSMLTEWX]IIEVIWWMKLPMKLEKHIJIN\TIVMIREMKRMIMGEF
JVMIRHP] MRXIVEGXMSRW [MXL XLI TSPMGI IPMQMREXMRK

' LIR EWIEFSXERTTSWMXMZI| RIXEYXANSPBSRG | VEBRrMRXKL I
VIWTSRHLEEXWFMQEW IGIRXWPISBR XLERYEV] LMKLPMKLXIH
XLEXLTSPMEIUY MGCRDIWTHERXLWMXY ERMSIRG IXHTPESXLI
XLIMRGMHIERWEKLP MXLEXHEWGEPRBHLT S P WXIE XM &R\ X

HE] XLERYEV] JS\GEWIPEXMRJISVQ E-RMEFHR M XIM FHP WS
LMKLPMXLEBXMHT SPNIGAWSRIRIMFRGSSTIVEERWAWTSREHIHYEXIP]
XS LMQ HIWTMXI LMW WSGMS IGSRSQMG FEGOKVSYRH

LIR RYHKMBXEREFSYOR]|LSWXWRPEGMHIRKLITSPMGITISTPI
VIWTSRHIBOL I HMRISIRGSYRPRRIKEXME G MHIRKLT SP NSV G |
FYAMXRIWWIWXINREBISY RAMMXLI-RHMERN IV RIE X XEPMERI
HITPSIMMRAYHYGLI¥VGEYBIE WLSVXEKISPMGYWSRRIP]
LMKLPMKLEXHUSVEEHWSESRWMIEBIXENRIIPMRBEWITY FPEVRG
YWIH LEVWL QIEWYVIW PMOI VYHI PERKYEKI ERH TLIWMGE

SLIJIQERIWTSRHAVRW INRKLKVSYEHWEWOLH[XLTSPMGNVTSRHIH
ERHFILEZIMXKXLISQERGQTPEMRERXWKLPMKLEDMAIR WLI
VIGIREERXNEWVWVEMRE X IVIIQERIPEXMZABH S Q | WXIRG ERL |
TSP MXM SR WX EXBWSWMEKRIHE BISRW XERKECHS[RLI VITSV X
LIR EGVIEKLKVSYWEBLGMXMEVRWHXKSEMEXLITS P MEE X MKIR
KVSWIWTSRHKIHEXSW XA JEVMQQIHMEXRIRKXIH] XLITSPMGI
TIVWSRFRIPROSWOGCGEWMIEWQ EHX $EMEKX L W X EXGWBEKILR K
WLSVXEKI SJ TSPMGI TIVWSRRIP



8LITE\GMT E[RKIVEW OMHE LI JRKEKIRIPTMRHK SPME&RIGETEGMX]

8 SX L NK\WST E V X M G WIMETRSGA] WHE ] MKRLIECL | 138 Q Q Y RINEXET V SKVE Q
REQIB*VMIRMMSPMGIWIXLGSQQ BMXMRIREKMXTSPBGIMG VW
FIFIMRKMVO\ERKMIWTSRHIES\WR JPIRAXIL VIW TSR H ERWK BW\SX
XLI*VMHRS J4SPMMISKVESNMZIEVWLIVILI EWW MWK MR
IRGSYVEKMRK TISTPI XS TVSZMHI [MXRIWW XIWXMQSR] XS
-RGRGPYWMISRSTHIVI EWOIH IXLIWKLI]J[SYPRM@R] FIXXIV
MQTVSZIQMRXMWTSPMGWRKDQIMMGKLITISTRMIWTSRHMKL
WYKKIWDAHRSP SKKGEMMNILMRWXEBRBXWERMRIVEWXVYGXY'
YTKVESILITS P MXIE X 8 RMRKS SWXEBXKLHVERMHEEEYPMG |
WXEXMSR
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SBLI*SGWIHVSMMWGY\MVMMERX 2EKEGPNMEBEXSBXKLERYEV]

EREMXRIWWIHEV XM G MW MMSRBIL I HMW G YBAMMDNKERE Y K |
XLTISTPWMVGEKMSHSPMAIG IFRWLIMS RHYMEXKLIGMXM3LRW
HMWG YAWKEBERERKLUY IWXMEBE)XGSQXEKLDMREWLTISTRLIR
XLILIEEFSXXTSPMGXLMWSTISTPYSRLKVSYTWTS RHLIEX |
TSPHEGTVIWURBXLTVSXIGXKISIRSTBLISXLMMVWBRSROLKVSYT
VIWTSRHIWE]MRKEX JIEVREGOLIMHIEITSPNBWXYVMJIMR K
REXYVS[IZIVMXKXLITVIWIRRGW S GWMIEHAMEER Q SFMIPUS R INVX L |
TVIWDINRNKQXWIGMX VEEVRQW SV IXXIE GMR M KSLKR E XV S GNMIKMIWG X 1 H
F] XLI TSPMGI SR XLI GMXM"IRW

SLIKVSYEW ¥ XLEWOMHL]I [SYPHI[MPPMREP YR XEMIEFY Y X
ERIMRGRMISXLITSPMGIX LMW ITISTRIWTSRMHUBXLI][SYPHI
GSQJSVXEWRMNREKF SERGVMWMRGILEZJEMXELT SWAISV ES V
XLITVSXIGSWMSRRIWBLMKYSYEWIYVXLHWOMXLI]LEZIER]
TSWMXMZI| RUKE¥XEWEEFSYLITSPMGIWSRFRRPSIKLITISTP|
LMKLPMKLEXHIJI\NTIVMIRBMIJIIVIR XMW XIVESRT S P NHGE B M X L
GMXMMMRWKEXXLIQEWQRHEXYVMRIK'SZMHAERH I QMWG/ XLV
IPEFSVEBRKIRKR GMHRRIMAYXLTISTPVIW MNKLHM WGMXS R]
VIWTSRHIBXL TSP MGIRS XRMJISVIRBBVWAIRQERHERXLIGMXMATRW
[LMGL GEYWIH HMWXVIWW EQSRK XLI TYFPMG MR KIRIVEP

SLITSWWZNTVMIRIGMKLPMRLEXLITISTMXLIKVSYEWXLIUYMGO
VIWTSRWITSPMGI GSRWXEEESSWRIGSRIMRGEVIBRISXLI
TISTPYWIRMRLKVSGMXIHEATSPMEMGAPEVXBH WS IRE
JMKEXS GBIY XIX[IRRIMKLFEREWRIMKLFSVEBESRWIUY KRXP]
GSRWXERPINZLUIMKARDX [ KLEKKVMTENHOMIWS YXSRY'W IPR R R K
EHHMXXMSRSTEIPWIRXMBRLEXLITSPMBBWYVAS EXVIREVIE
VIKYPEVP] EX RMKLX

LIR EWOEHFSYR]EVIESNMQTVSZIQIRXLITSPMSGVXILIKVSYT
ETTVIGMEKIHS WEWFRXLTSPM&VSZMKMMRIVZMGIXM VXLI]
WXVIWMWEN KSGFVMRKWRIKG SRGEIMQTEV X MRIIMWKT IRVEM R K |
HYXMNKISWEVKHMWGMXMAREWMX M)SIRIEPWB KLPMKLEWHRMSYV PIZIP
TSPMG@MG NMWBVPWMYV IZS GEWPIIGC MM BEVIHMJIJIVIRXQL EXMW
LETTIRMBRKLIKVSYRBRHEYWMRESRZIRMIWEIQ Q SGRM X M BILRWWV
WYKKIWEMSRIXKMZDRLIEQFMKYISPWIGERHEMBKLIGMKIMGL
MRZMXIH GLEPPERW F] TSPMGI SJIMGMEPW JVSQ GMXM”IR



LIR EWOEHFSYWRIEVIEBSMMQTVSZIQIRXKLITSPMSVXILIKVSYT
ETTVIGMKEXIRSVOEWM AR XLTSPW®HIVSZMMHKMRMYVZMS[WZ IV
XLIWXVIWWERMTISSIKVMRKWRRIKG SRGETIMQTEV XMRIMWKTIRW MR K
TSPM&IMKXWE[EVMGMXMRRBRMHM XN SIRPWHE KLPMXLRBRXHRMSV
PIZIMTIPSPEGIM GNVBERYW | ZS G KRR G XIMEGEEVHM JJINMBA L EXMW
LETTIRMRKLIKVSYRBGHYWMRGSRZIRMIBWGEGIQ Q S&RM X M SILRWW
WYKKIWEMSGRXXMZMRIEGFMKY RYPOQIFERHEXKKLIGMKUMGL
MRZMXIH GLEPPERW F] TSPMGI SJIMGMEPW JVSQ GMXM”"IR

SLIHMWGYWWMBWRXITISTRIMXIVBEXMEKXKI|WLEPWPYSMHALIMYV
GSSTIVEERWERTTEXXTSBBIIMGNEPSMERIGVMORTEVXMGYPEV
SREIXLGMXM"W RWINRKLHMWG YWRXNMERUBX ITSYRWMEKR]
HSGYQIRMMRXLITSPEGIMMERWZ BRKNWXLXYVYXNXLEZISRXLI
TSPMGI SJIMGMEPW
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2 ZYMNFQUJYSTQH) 8YFWSS W/ FSZFW

8LI1YXLMEASHNKE XMSER | WBX BEXERM BIM X MM BRL P S G EPIWX]
XLUSGMIHWVSHMWGYWWMESEYKILTIVGIT)XSNGR Y FEWFGS XX |
TSPNGIREWKHFS XXREXIYSXXLIMVIVMIRMXTSP MGAW S BRIN
XLTEWRSRXKWRIIEWRLPSGEPEHXXMGWXERKEMEW EVKIP]
TSWMAKVYXMG Q EFRXEVEIRSH IMGIWEPWM | REIRKLBEXLI][IVI
EGXMSR WSPYXMSR SVMIRXIH

'LIRUYIWXMSRLPIZPGSOSWE TTVSEXUIMBREBH. IXLIBV
RSXI]JIEVKHLQ TEV XM GWITMER WHX E XM BKR M XMEPEKLIMV
MRLMFMIXMBRVKLITSPMGMRS XMW TPE]WIRSIEY XLS\MXPI
MRXIVEGXMRK [MXL XLIQ 6EXLIV XLI] JIPX TVSXIGXIH YTS

*IQEPIEVXMEWMVERWOERBXL. S[ XLINBNSQTPHMRXXWRH I X ]
XLTSPMEGNVN XMGMWKEXXNEIXQERBISRWXHEHNPEW W MXKBE{HS[R
XLINVTSERKLEXLINIPESODSVXEFPEVMRESVQEXSSR RWMXMZI
MWWMMNKLIEXLITSP MWXIEX®WBRVXMGWIITEMWRERIGHBAVIMR
WLVITSVXLHXWEYKLHRXQMWWWMRKKEXLEBXLTSPMEIUYMGO
XS/ IWTHERRHIPTIXIPVSY KXEIYIX SGOIWS RV E GEARKW X S VMR K
HEYKLXR/IVTEVIRX®WPWSSZMAMMWRRK 38X SRHY GXVWIRIKIMGEP
NEQMREXMBEXLTEVXMGWILERKHVI\TIVMIR[GIVIMRVLI[EW
EHIUYEEWWMMVWXLITSPWERISHKERKEYRHIXLKA3'73%GX
EKEMRWX LIV LYWFERH

4EVXMGMVERXNMNKXNVTIECG S RXKEXHWEIT I SXWWIVZWGRWIVIH
FIXLTSPMGMPXLIHMRISW EVER]XLNRRKEXMIZW IXLIWYKKIWXIH
XLEEEXVSPFARRKIEMYMMRK SYVWVXMGKIXEMRPOLERH% 1
EWLPSGERPMHKYIJIMSROLYRVYPILEZMSY¥S[HMIMW]ERBWYKKIWXIH
XLEXYVZIMFPEMRGYIESNMAXLRIREGIHVYEFYWOQSRRY XEKIH
JTEVWY VHRIPPHEHREESVKNRKISYPEHPWER G VPEMIBIW E J DSV
]ISYRKNMBRHQIR3IRISXLTEVXMGMTERWKILEBEXNGLRSIBS YPIH
LEVRIWWIH XS MQTVSZI TSPMGMRK [MXLMR XLI VIKMSR

'LIR EQIMMILTSPMEBHIVXEBBWXIXMQTVXZIUYEPMM]IVZMGIW
TVSZMXSH MY FPRBGEV XM GWMXERKEXL TSP NGJIMGWERAWL | MV
TIVWSEBERXE®B®FIYWXXL TISTERHMRMWYWSREP/MIRAII
XYVREVSWRHEW YM@AOR LI [EWVEWWEYRERHMKLFS8EVXMGMTER X
JVSQEVMWMBGMS |G FESONGSE REHRWS RZ I DHLEXLI]JEGIRS
HMWGVMQMREXMSR F] XLI TSPMGI
OEWXPIREWOHERASXXVSHAPE]RXLTYFAWEN W MX\LX 8 R KKG | |
NTVIWWIH XLEX XLI] [SYPH FI [MPPMRK XS HS WS [LIR VIUY
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1F\ XUJYS5TQHI 8SYFW'SS W/ FSZFW

SLIOE[WTHASPNMBEXNMSHR | WAX BEXEIRIIEM X MMERL P S G EPIWWX]
JSCGYWBSYAMWWWMIKKXEYKILITIVGITXSSRITY FPEFG YOL |
TSPMGIIREWOEHFSYOLIMM IGXEXWSSRMWITSPMGIW S RRXR MV
PSGEPRIBL]I XLIXLBEIJIM EMEYRY XLINMWIGXEXMBWRW GW XE R KW
XLEXLHYX3ITSPMOGUIWSRRIR IPRKLTYFPEWRAXS VSZMMBXIGXMSR
8LI] FIPMIZIH XLEX XLI TSPMGI EHIUYEXIP] TIVISVQIH XLIM

4EVXMGMTERXW WLEVIH ERIGHSXIW [LIVIMR XLI TSPMGI S.
YTSRIMEKTVSEGLXHTYPMGTEVXMGEGUMISWRXNX MGEMEQEKIH
HYXEIMEIGKBIREA MWMWREBEX %1 GPEMRBLEXLITSPNMGIMGMEPW
EVVMEXH WMBERHR -6|EWSHIKSRKLISPPSHEEKX %1 8LITSPMGI
TVSQTEPYMEXHTVIQMSEWS XOTBEN XMGMIEIRXS VXLKLIBXE
[EXIVIEXBXMWLST WXEXLEHXMARIMXKXIM(KLMRIXLWXSWMDMR Q
[EWSYRXLIVIVIRSNY GIR GRMAAL | VI E PKR\E X TIBA X M GAVXTEEARLKE X
LILEKGSQTPHEEMRIYZXI XIEWWNMEKVSYWSIFS]WYXWIMHIEYKLXIVUW
WGLSBIPTSPMGHEHGLXHIP S G E XNDS)RHM BERIMW WE[EV RMRK L |
KVSYTFS|WEVXMGHEPFBBEWRLEXEWWLEMREXGERRKFPMG
HVYROIRREWWY GHIXLIIEVERHXXVMMX&IEHMQ QI HNEXIY VI

SI TYRMWLQIRX

4EVXMGMVERXMKXEH MWIERINKEXEETISKWIVE]NMLIQMXL
VIWTXEXLIFILEZMSSYJVYSPMGAW S RERIFP EW L W 1V Z MIGRIRM V IFH
XLIXXLTYFRPAEVXMGRTERMSRILEDSP SGIMENEPWIVMIRHP]
EREBETTVSEGEERRSQISMMWRLI[VSRKLI[JSYPKVIKXIQ@EWLI]

WLS YORHKEXMZRRS XLTEVXMGEMPAWREWLHXMPILIVIVIQER]
TSPMGI FSSXLW MR XLI PSGEPMX] XLI] [IVI LMKLP] YRHIVYV
' LIR TEVXMGMVERWOXIBVLEXLIMWI[SREVIBWWMQTVSZIMR X
WIVZNBVWZPAIXLTSPMRBEXLIQYIWTSRHIBHXIEGWSIHMIIMGY P X]
MRSHKEGKNGVMQOIPEXGISIQTPBMRXNKMISRRISKEZEG]FIGIPP
FIGEYSMILMGILILEKXVEZSRLLIEMBIJIMKRBEGHEHHIPEEFSY X
HE]W 7MRGI XLI MWWYI VIQEMRIH YRVIWSPZIH JSV SZIV
FIPSXLTIGY R MBWILMDPE VEW O M KM\ R8P S G E,P R/]I Z 1 E PXHE X

XLI WXEJJ [EW RSX EHITX MR LERHPMRK MWWYIW VIPEXIH

'LIR EWOERSXXNVSHIPE]F GMXM!ERWN MSWE SIRK V H MMRKI
TSPMEBTEVXMGWITVWERSR AW XEXMRKKSLMWRS[PIHKRHIE
'SQQYRMSBPNMEHIVWMSKVEIQT SP MK E K[IMXKLGSQQ Y REWKX |
PIEWKVMTEV XM G YWRRE EPFIJVSEEGGMHER XS PME HG E P KXIHI
EQFYPERBHEHRGSYVEXIGFIVSIXLIGSQQYRKSVSGI[MXL

EW W MMRKNWYZANHE XMW S[YXV V] MEFEKS ZXVMJIM GBRRIJERSGIHYVEP
HIPE]JW XLEX [SYPH LEQTIV XLI ZMGXMQUW LIEPXL
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2 FSLF@GR 5TQHI 8¥WSS W/FSZFW

SBLIJSGWHKVSHMWGYWWHENRRKEPESP MXEXSWS RL.ERYEV]
[MRIWWXHITEVXMG MSIIRMMIRERT RIVS XLIPS GE RMX3VALI
HMWGYXMWMSIFPIVIEWORERB YXLREXYSSBVM QMVZEPNIRX EV IE
SSXLMKWTISTRPIWTSRHWBMRKLEL I MVIEIGSVERBPIZIIRGVMQ
[LMGL [EW VIWXVMGXIH XS RIMKLFSYVLSSH WOMVQMWLIW
GMXMMNREWOBERASYR[XLIZMIKLTSPNGAWS BRXPIMYVMWHMG XM
SLITISHIVIWTSRHUBXLI]Q EMR XIBE/NVR RWIFPIE X M\NERXAL TSP NE®H
LIPT XLI TSPMGI TIVWSRRIP MR GEWI ER] PSGEP MWWYIW [

;LIR EWOIH XS WLEVI ER] TSWMXMZI RIKEXMZI WXSVMIW ET
TSPMKGEITISTANVIWIMKLKYSYITRXMSRLEXXIRXMSRMMH]IXL I
TSPMGXLIWIRMBWX MRMIARWMPSGERBUMNILMKLPMKLEKLITSPMG |
VIKYPESMRG OSRXLWIRMSSWX MERREVW WEZE ;LEXW %KV S XTI E X
QSRMXIVRW HSKXLWIRNMINKMIRRIKLTISTRIRLKVSYYVIWNRK
XLHMWGYWWHISEHQEVEXHFSGEBLSERMKLPMKLEKHTSPMG
TVSZMHVYEB X1 GXKIMRNVXY HIIRKWWMRKMS QQYXERRHBVSWGLSSP
%RSXOTISWMMNIWMKLPMHRISREXLTISTMRLHMWG YMRLMBW X
JIEMEWXLIEFWIRSGEPGSEHPMMGRXWEVIRIEXSNGL$SMG[LEW
GSQTPIXIP] IVEHMGEXIH F] XLI I1JJSVXW SJ XLI TSPMGI

SLIGMXMFIRMEWOEHRAS XXIMTIVMIBEMPERETP EAMRT\SP G |
XLNMNWR BXLGMXMMRXM SIRMIMT IVMIRIARLIVIGIMEUY MGSP P S |
YTIVSRLTSARNMXLMRSHE]|WUMPNMRESQTPERRXHIRENR S X L1V
TIVWBRSRLKVSWDIRXMSRUBX. TSPMMGRWXEPRIBEGLXHW TS X
SR XMQI




SBLITISHITVIWINRRKLKYSHMWG Y\WWEWRMEGSRGIIXSQQYRMX]
TSPMEGEWRYKE G XWBGILHRS GEBSXUMWITISTRIWTS RAHIERSVY G L
TVSKVEBOQYSPPSMRELIMPESBEXE[IZINXLIJINTVIW WIRIX T WIWROX |
XLSYKLUXNYEGLVSKVERRHHMXMERVIEWONNBLIITSYPHSPYRXBYV
XITWXBMEIWVRBAGY MOIXLITSBMIWTHERILEWWEIGMXILVIWTSRHIRXW
[MXLSYX LIWMXEXMSR TVSZMHIH EJIJIMVQEXMSR XS LIPT XL

-RGBGPYWMBIBTPVIEWOISW Y KKIWXMORWSEZISEBMRKW X1Q
ERBMLITVSZMHISTIGWYWEX MIRWNEP]SZMHTSPNIBAWSRRIP
[MXYTKEHMIGLRSBSM|IEQPCWRQYRMGHEBERBRKAIRGV MW |
GETEGMXTSPNMBAWS ERPLMKL[EK]Y RG KIMBGMRIEXLPSGEPMX]
8LMMEWGMXAIKGEYWIXLIMBRZIRMIGBY WAHXLIXVEJRMEXLIMYV
RIMKLFSYVLSSH
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- NDBTZWATQH) 8YFWS S YM/FSZFW

BLIJSGWKVSHMWG YIWREM: 3P M RASPW BREXSBRVXERYEV]
[MXRIWXVLIHEVXMG MBUEMENERT BILIHMWG YMEWBMKRXIHEVSYRH
TISTPTIWE I TXMSRIMWKSEERASPM&EIRIVEPITISTRIWTSRHIH
FIQIRXMSRMEOKIHRSXIIMRXMQNREXTEP EM®&ILI)YWDHMRLI
TEWX

SRISXLI[SQIRTVIWIMRKLHYWGYWWMBRTIRWIEWXVLEJOIV
QIRXMSRUBL TSP MOGAW SEXR/IIEXINP MBIV M IRRIM RKE G XMX L
LIM MALIWTIZIRXLSEXLIMERERSXLIEWERIRXMSRUBX IMNMW XW
JIEMRLQMRBWISTPUSGSQM&EV M GIMWXIMRIKV W SIRE®@TRLIR
WLIMMPEB SQ VPFEKEMRVEXW MIZEXLIV MR PEIRHIEHMW]WEJIXIV
TSPMGI TIVWSRRIP GSRWYPXIH LIV

WWXLIGSRZIVWEXAOSW SNEVH XLIKVSY[MVI EWOIHFSYKR]
TSWMXMZI RIRBEDOMREBKXLITSPM®&RISIXL[SQIRTVIWIRKLI
KVSYHVIKMWXEIFSK) TP EWERVKR WK E Y K L XN\NRURME[RM IRXM SR IH
XLEXLIIQEPBEPNMG/IWSHRRNIWEXLTSP WEEXMWSRTELIXBFG Y X
XLIBSRGIVRWKLIVOQEBEMPIRXMSRILIBNLGSQTP¥ MRXP Y K W\SHRS [
HYIXSXLIWLEWKASITSPMOBIWSRRRAXLIMRGVIEBNBOG P SEXKLI
GSRGIVRIH TSPMGI WXEXMSR

SLIVIVBRHIRDWKLPMERSMHIIYWMMREMHIIRXHYVMRK SRKEP
GIPIFVEXMEBRWLIPMRLPSEPMRLRIEVEWXTSPMOBAILIPTIYP
ERH TVSZMHIH XLI TISTPI TVIWIRX EX XLI IZIRX [MXL JSSH
SBRISIXLI[SQIRTVIWIRKL HMWGYW® MSIR®RMPEKS QTP ENMRNS
QIRXMSIRMIIVWSIREIR/ MIRIGUIPM R X1V ERVWMREEBISRWXEEPIW
LMKLPMKLEXHUIQERBISRAWRAXREXEVMGEGYRPPIRKRIBE KMRERK
[SVO WLMJXW ERH LSYWILSPH [SVOW [LMGL MR XYVR GEYV

-RGSRGPYWNBRTPIVIEWOMELIMIVIEREVIBEBWQTVSZIQBRX
XLOSPMGINZMRLINWX$L MGCRASWX ITWINRKLKVSWTRXMSRUBX
XLINIVI WEXMWIMXHIWIVZMEFISZMHAJINLITSPMW®RLMYSGEPMX]
,S[IZIVSRISIXLTISTBVSRLKVSYDITS MBPSVNVMEINMVSIIWWMSR
QIRXMSRILIEXLIGLIGOBMARKRIVWAXBE XMZRVWAWS I IRLEGIWMRGII
EGGSVXVMMRELIWBRRGVSEGLIQINRXT PV SRLRIMK LWV BEV | BAMR
XLIMV TVSIJIWWMSR
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2ZI FOFWJY5TQH 8YFWS S WM/ FSZFW

SLITYHEPMEASTHXIGEXMSGR I WBXEXER IZIRGMXMMBRLPSGEPMX]
JSYIIJSCGYWSH HMWGYWAWMEEYKILTIVGITXNMSRTY FEWGSY X
XLTSPMGIR EWOHRSYR[XLITIVGIMZUIMSHAPE]|FHTSPEBGIMGMEPW
XLIWXBXLEDSPEGIMGMEPVEHAMGREBPWS TTSXXKIGNRM QI3 W
RITH8LI]VIWTSRHIWXEXMEKLISIIMONMEHFSRHIXRMM ERH
XVIEXIH XLIQ [MXL VIWTIGX

TEVIXHERBINTVIWWIHEIX [ EVEHIUYEXMWW MAWXLH SRNIGR LI
VITSVEGEWITYFRRWGMWERBAI MR/ Y ROVW $SRWG VI EXBVRIGOY W
SYXWMMIWMHPRRES XTIV XM GMXTEEXREX. TSPMGEIEFRXIEWWMW X
LMQLIREGEWRHKW3'73%GX [EWSHKEKE MIRWBY L MAW S X MIR
VIWTSRIW @ IGIM ZBWRK KQVRRMIEZSMETVSTIVMWTYX]IIR

XLI JEQMP]

' LIR EWIHLIXLIXLTVIWIRBAISPMGIWSRRMLMRPSGEQHEKI
TEVXMGUMTR/EXEWRM IGYXL] WXEXLHEXLIMIVIVSKXNVSYM®L I
PSGEPMKEIGEERMQTIHM MRV Y VIMIRKI ZSWN IVZNEGXWT SPMGI
SLITEWWYRILKHSBIFIMKKPTSRBEGUGSQQYRBMX]UTVIW WILHE X
XLIKVIYWKLVIRXHXLITSP MM IKMVBEIWAWEXVI HVMZARYP XIVMSYV
QSXMBMWEPWEMRXBMEMHIVEVERMRGVMERNIRWY Q BXHWIYRK W
EQSRKREKIMVG TPE]EHWRMIMUBERMMRIPY | RXGWNRKYV W SY W |
HVY KW

AEVXMG WITVERX\W KXW TIESIXLIMPRXLMRITSPMGMWRKER H
TEVXMG XPEXIXLIWXEXWRERIM\E GEPMXP XLIJHMRSXQIRXMSR
ER]XLMRKEKNZIJW Y KK | VGX VEK EEM\RT | GIXMVG T SW W | W\E BT $ V
MQTVSZIGIRK VIJIVMIRHGW IBEXV S EBM ERERV | EWXQW H R MISL X
IRWYWEJIX] SQIRBLIJEPWVERXIEXIEQFIHITPSRHEW G L 6P W
GYVXEIMRWVEYHV YERFY VEIQSRKH S P | W GHRW W G M PEVR X YL E X
E[EVIRIMWWY IW T XEX]FIVGMEW M Q MEXQ SIRKL M | W M WE BKP FE W

XLl TSPMGI O WS XVEMRMRK ERH GETEGMX] FYMPHMRK [S)
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&WFSPZUUFR 5TQHI 8Y¥FWS S W/ FSZFW

8LI%VM]EROQYZISEMGE X M\ERR | WEW BXERV I ZIBMXMINBRL |
PSGEPIX SOV KV SHMWGYWWNERYKLTIVGITSMKIRYFPMG
EFSYXL TSPM4AEVXMG NMERIWO MBTVSZMIRSZIVZMSPIXLIMV
NTIVMIRGXTSPMBIWSRRIRIMSGEBMXYIWTS RHMXE XM E K
TSPSAIGMEPMEWY S/ IEGMVEGGEBRMLEX IJIVIETTVSEGERFPI
JVMIRHP] XS[EVHW XLI TYFPMG

4EVXMGWTERKRHMZMHNBA RSGXKWI MR XTI VEGWNKERSP MEH
TVSTIVIMWTYMIMRREXLTEV XWUIWWIFAXIRKLPIEWIXIQTPI
PERH. MRXIVAMBEKLTSPWMGS$ ZYAV I IEYGRG S VHHIIRIKEV XM GALTE R X
VIJIVKIHREXXNXLGSRGIVRTHEVX XIRRHIVXEBEOYVAKLPERH
-XSTEFSXKVHKSSYYSRXXBIXIWSPBRE XTIENV XM J MI HERRS X
VIGIMENQIRXLHEEWYXIMETTVSEGLIIHSPNSYIPBLITSPMGI
EWW MWIKEN XNWBW XY EPVW MEMRKVSPBERMIRE]QIREW EH I
[MXLMRIRHEWAO RS XOIBVXMGOGNGERKLBXTSPEGY MM KL XIR
QMRYXTWHMEBSQTPEMRSRRMWS IIY FRRWBM W BEGMWIMMXI YFPMG
HVMROMRK EX QMHRMKLX

' LIR EWVIKSVLERIKEXMET ISYWV ZNIRIMZAVALTSPMEGV XMGMTER)

WXEXIBEXTEXVSHANMMRERIESNXLIPSGEPEMARISW YJIMOBGHEWX QMP |
WIVZMGRMZWYJIJIFIBEYBPRPIKMSEFRWMRS)XGSZIVFH XLITSPMGI
4AEVXMGHAFGBXXW SRUIRITHSMRGVIES.IAVYVZIM ERBMRNEK]
XLI PEXIWX XIGLRSPSK] F] TSPMGI SJIMGMEPW



AEVXMGMYER/OESH LIXLIXLITIVIEJVEBMKHTSPMG] W X EXLHE X
IEVPMLM]LE B LI NUNR L M F MEXYNES R B W MXXAUNWRKE XSWB RS R I T1E X | H
MRXIVEGKMSR RHEX TSPW&IJVMIRHPETTVSEG BEFAEMH
LITHXSXLIMWY SFP IERMEH Z M WILHQM G EVBUERJHMW T YMXWMRI M V
JEQMPMIRVEWOIHI XLIKL GSQQYRMPE]IHR]VS M EWW MMXMR K
TSPMKG&) WXEXLHXX.TSPMGXMIRREKIMXKLITYFPEMRGM R XIVEG X I H

[MXXLIGREQSR X LPE WAMWG S Q Q Y RIMAS]Z MEAWHV M W SXELRT G P NEG
MR [LIR VIUYMVIH
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SEFPI 7IPIGXIH 4SPMGI 7TXEXMSRW

SEFPI TEQTPI SJ '"MXMMRW

SEFPI *+( ,MKLPMKLXW

SBEFPI 2EQI SJ 4EVXMGMTERXW SJ 0IL 4 7 OEHEOL

SBEFPI 2EQI SJ 4EVXMGMTERXW SJ 2YFVE 4 7 OEHEOL
SEFPI 2EQI SJ 4EVXMGMTERXW SJ 2]SQE 4 7 O0OEHEOL
SEFPI 2EQI SJ 4EVXMGMTERXW SJ (MY 47 (EQER (MY
SEFPI 2EQI SJ 4EVXMGMTERXW SJ (MY 'SEWXEP 4 7 (EQE
SEFPI 2EQI SJ 4EVXMGMTERXW SJ +VERH &EMEEV 4 7 4Y]|

SEFPI 2EQI SJ 4EVXMGMTERXW SJ ( 2EKEV 4 7 4YHYGLI
SEFPI 2EQI SJ 4EVXMGMTERXW SJ 1YXLMEPTIX 4 7 A4YHY
SEFPI 2EQI SJ 4EVXMGMTERXW SJ OE[WTIX 4 7 A4AYHYGLI
SEFPI 2EQI SJ 4EVXMGMTERXW SJ 1EREKPEQ 47 4YHYG
SEFPI 2EQI SJ 4EVXMGMTERXW SJ :MPMRSYV 4 7 4YHYG
SEFPI 2EQI SJ 4EVXMGMTERXW SJ 1YHEPMEVTIX 4 7 4Y'l
SEFPI 2EQI SJ 4EVXMGMTERXW SJ %VM]EROYTTEQ 4 7 4
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*MKYV&EW IPAWRHPMRVZEBVEMERIRXVEMBRMGIWSRRR P
AYHYGLIVV]
*MKYVAIVGIRXEEKRKMREE X I\FWX[IIRVEMERBRXVEMRIMGMEPW
MR 4YHYGLIVV]

*MKYV&EW IPPWRHPMRVEZSBVEMERERXVEMBPRMGIW S RRR P
(EQER (MY
*MKYV4IVGIRXEERKMRE\QH X I\FWX[I IRVEMERBRXVEMRIMGMEPW
MR (EQER (MY

*MKYV&EW I PPWFRHPMRVZSBVEMERIR XV E MBRMGIW S RRRP
OEHEOL
*MKYVAIVGIRXEEKRKMREVHEXI\FWX[IIRVEMERBRXVEMBRINMGMEPW

MR OEHEOL
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