
File No. 01-04/2024-CBC 
Government of India 

Capacity Building Commission 
Jawahar Vyapar Bhawan, New Delhi 

*** 
Date: 2nd December,  2024 

  
Tender Title: Rolling Advertisement for Re-opening of Empanelment Request for Empanelment (RFE) for development of e learning content for 
various MDOs under Government of India 
  
Tender Reference Number: 01-04/2024-CBC 
  
Tender ID: 2024_CBC_830589_1 
  

Corrigendum 2: Reply to Pre-bid Meeting Queries 
  
S.No. Section Name & 

No 
Page 
No 

Statement as per Tender 
Document 

Query by Bidder Reason for Query Response by Capacity 
Building Commission 

1 8. Pre-Qualification 
Criteria Sr No 4 

34 The Bidding firm must have 
a positive Net Worth in each 
of the last three financial 
years (FY 2018- 19, 2019-
20 & 2020-21). 

The Bidding firm must 
have a positive Net Worth 
in each of the last three 
financial years (FY 2021- 
22, 2022-23 & 2023-24). 

As the last 3 FYs are 
2021-22, 2022-23 
and 2023-24. 

Understanding is correct 

2 3. Data Sheet 10 Tender Reference 01-
13/2022-CBC 

Commercials specified in 
in the reference document 
dates back to the year 
2022 and in 2024 also 
same rate has been 
mentioned. Considering 
the rise in market 
conditions, inflation and 

Request for revision 
of rates shared for 
content development 

  
In view of the numbers of 
requests from MDOs for 
creation of e-learning contents 
(KYM/Domain courses), there is 
requirement of more 
empanelled agencies in CBC, 
so this rolling tender is 



resource costing these 
rates should be revised. 

published for empanelment of 
more agencies on approved L-1 
rate card. Therefore, there shall 
be no change in the rolling 
tender. 

3 Pre-Qualification 
Criteria & 8 

34 Must have worked with 
Central Government/ State 
Government/ private sector 
or International 
Development Agencies or 
any combination thereof to 
develop e-learning 
courseware for capacity 
building in past 3 years 

NOVAC already working 
on a project shared by 
CBC via Melinda Gates 
Foundation but not yet 
empanelled like the other 
six vendors as specified in 
the RFP, but it is said that 
it will be done once we 
complete the shared 
project successfully. Now, I 
would like to know if we 
can apply for this tender 
as we meet all the 
eligibility criteria and have 
the work force to get it 
delivered on time. 
  

Need to know if 
NOVAC can apply 
for this bid though its 
already working with 
Melinda Gates 
Foundation (CBC) 
as a provisionally 
registered vendor as 
this would help up 
FastTrack and get 
empanelled soon. 

  
Only 06 agencies are 
empanelled with CBC and for 
details please refer to Rolling 
advertisement for Re-opening 
of empanelment. 
  
  
Interested bidders who fulfil the 
Pre Qualification/Technical 
criteria may apply for the 
empanelment. 
  
If the agencies have worked 
with private sector or IDA they 
would be allowed to bid. 

4 8. Pre-Qualification 
Criteria 
  

34 & 
35 

2. Legal Entity/ Registration 
of Company --- The bidder 
must be incorporated and 
registered in India under the 
Indian Companies Act 1956/ 
LLP Act 2008 & subsequent 
amendments thereto and 
should have been operating 
for the last 5 years 

We understand that as per 
the Corrigendum 2: 
Revision in 
Clauses  issued. 
For Tier 2, DPIIT 
recognized start-ups may 
apply and seek 
exemptions in the clauses 
as below Sr. No (2)- 

We, Imperium 
Edutech are a DPIIT-
recognized start-up 
with 3.5 years of 
operation. 
(DIPP78304) 
  
We are seeking this 
confirmation to 

Please refer to Note: (b) under 
Pre-qualification criteria at Pg. 
35 of RFP dated 27.05.2022. 



3. Experience --- Must be in 
the business of e-learning / 
blended-learning 
courseware development 
for at least 5 years 
5. Annual Turnover --Shall 
have a financial turnover 
of INR 3,00,00,000 per 
annum from e- learning 
content development 
businesses, in at least 3 
financial years from 2018-
19 
6. Experience in e-learning 
content development --- 
Must have developed at 
least 100 hrs per year of e-
learning content 
development for in-service 
staff training in public and/or 
private sector, in at least 3 
financial years from 2018-
19. 
Have had experience of 
developing e- learning 
content in English, Hindi 
and at least 2 other Indian 
languages in the last 3 
years 
7. Experience -in 
Government Processes -- 
Must have worked 

Incorporation (exemption 
only in the year of 
incorporation), Sr. No (3)- 
Experience, Sr. No (4)- 
Net Worth, Sr. No (5)- 
Annual Turnover, Sr. No 
(6)- Experience in e-
learning content 
development and Sr. No 
(7)- Experience in 
Government Processes. 
Our understanding is that 
we would be required to 
submit a relevant proof of 
being recognized as 
“Startups” by DPIIT along 
with our application and 
seek exemptions for the 
above 4 clauses while 
submitting our proposal. 
Could you please clarify if 
this is correct or if any 
other steps would be 
required from our end? 
  
  

ensure clarity on our 
eligibility under the 
RFP. 
  
  



with Central Government/ 
State Government/ private 
sector or International 
Development Agencies or 
any combination thereof to 
develop e-learning 
courseware for capacity 
building in past 3 years 

5 8. Pre-Qualification 
Criteria 
  

34 & 
35 

6. Experience in 
government process ---- 
Must have worked with 
Central Government/ State 
Government/ private sector 
or International 
Development Agencies or 
any combination thereof to 
develop e-learning 
courseware for capacity 
building in past 3 years 
  

We have started working 
with the Capacity Building 
Commission and received 
contracts for e-learning 
content creation since July 
2024. 
Could you help clarify if 
this can be showcased 
under our experience with 
government process and 
also included in the hours 
of content development 
work done by us? 

We are seeking this 
clarification to 
understand the 
eligibility of including 
our recent work with 
Capacity Building 
Commission while 
applying for this 
RFP. 

Please submit your application 
as per requirement mentioned 
in Rolling advertisement dated 
25.10.2024. 

6 Corrigendum 2: 
Revision in 
Clauses Technical 
Evaluation 

13 Experience- Specific 
experience of the 
Contractor (as a firm) 
relevant to the Assignment -
-- Firm shall submit details 
of similar e-learning content 
development in the domain 
areas mentioned in the 
Table 1 of Section 4. 
Note: 
Maximum 10 projects 

Is there any relaxation for 
DPIIT-recognized start-ups 
in the technical criteria 
which requires submission 
of contracts/ projects of 
greater than 10 lakhs in 
fees? 
  
Can some of the smaller 
value yet relevant 

Understanding this 
will help us 
showcase the right 
contracts as part of 
our technical bid 
submission. 

If the firm is a start up and is 
DPIIT certified, requisite 
relaxations are applicable for 
such start up.  



Each project must be 
greater than 10 lakhs in 
fees payable to the agency 
at the time of award of 
contract. 
Start date must be inside 
last 7 years from the issue 
date of this RFP 
The bidder must provide 
details of the projects (as 
much as possible) for the 
evaluation committee to 
ascertain relevance. 

contracts also be 
showcased? 

7 Point 4.4 12 
Deployment of the any LMS 
suggested by CBC/TI 
course on iGOT 2 and / or 

Who shall be responsible 
for uploading approved 
content on iGOT. 
Agency or CBC 

If agency has to 
upload the approved 
content, then IT 
team needs to get 
access of iGOT 
portal and logistics 
support. 

The concerned MDO will upload 
the content on IGOT portal. 

8 
Pre-Qualification 
Criteria 

  
34 

The bidder must be 
incorporated and registered 
in India under the Indian 
Companies Act 1956/ LLP 
Act 2008 & subsequent 
amendments thereto and 
should have been operating 
for the last 5 years 
  

  
Please add Society/Trust 
and Universities also to 
the list 

  
Since Trust/Societies 
and Universities do 
not fall under the 
purview of 
Companies act. 

The bidder must be 
incorporated and registered in 
India under the Indian 
companies Act 1956/LLP act 
2008 & subsequent 
amendments thereto and 
should have been operating for 
the last 5 years. 
  



9 
Annexure 6 
Point No 3 & 5 

53 

Name of Capacity Building 
Commission 
Contact Details of Capacity 
Building Commission 

Is it by mistake name and 
contact details of Capacity 
Building Commission is to 
be given instead of the 
partner organization. 

What is the objective 
of filling in details of 
CBC in Work 
Experience Citations 

Please refer to Sl. no. 15 
of Corrigendum 2: Revision in 
clauses of previous RFP 

10 
Annexure 11- 
Commercial Bid 
Format Proposal 

  
  
60 

Level 1 
Level 2 
Level 3 

What would be the broad 
breakup of content 
development for each level 
in terms of 
percentage/ratio. 

This is required in 
order to understand 
the requirement in 
terms of capability & 
resources 

The content would be 
developed as per requirement 
of MDOs. 

11 
8. Pre-Qualification 
Criteria Sr No 1 

34 

A bidder is required to bid 
on its own and no joint 
ventures or consortiums are 
permitted. 

Requested to consider 
allowing joint ventures to 
participate in this tender. 
A JV arrangement will 
allow us to pool our 
resources, technical 
expertise, and specialized 
skills, thereby enhancing 
our ability to meet the 
tender requirements 
efficiently and effectively. 
Moreover, a joint venture 
would enable us to bring 
innovative solutions, 
ensuring project 
completion within the 
stipulated timelines and 
quality standards. 

-- 

We may now allow Incorporated 
Joint Ventures registered in 
India under the Companies Act, 
2013 / LLP Act, 2018 and 
subsequent amendments 
thereto, and should have been 
operating for atleast last 3 
years, to participate in this 
tender. 
  
 The Joint Venture Agreement 
must clearly define the roles, 
responsibilities and 
contributions of each partner. A 
copy of registered Joint Venture 
Agreement, the certificate of 
incorporation and the other 
supporting documents must be 
submitted with the proposal. 
  



The lead partner of the Joint 
Venture will be responsible for 
executing the project and 
interfacing with the contracting 
authority.  
  
All Joint Venture partners will be 
jointly or severally liable for 
fulfilling contractual obligations. 
  
The proposal submitted by 
Consortiums will not be 
considered. 

  
  
  
  
  
  
  


