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95 gwar/Bid Number: GEM/2025/E
f&are /Dated:

fag c&awr / Bid Document

9= fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-11-2025 18:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

07-11-2025 18:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Personnel Public Grievances And Pensions

fQamer @ AT/Department Name

Department Of Personnel And Training

WIS & AIF/Organisation Name

Capacity Building Commission

AT & A1 /Office Name

Jawahar Vyapar Bhawan Janpath New Delhi

a&g 4ol /Iltem Category

Custom Bid for Services - Amazon Web server hosting

T Avfi/Similar Category

e Managed Services For Cloud ( Beyond MeiTY List)

3y 3@ /Contract Period 1 Year(s)
s & gaa# 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the 20 Lakh (s)
bidder (For 3 Years)

31 /8A dar & fow 30@a faerd 3gda & af/Years

of Past Experience Required for same/similar 5 Year (s)
service

Ul e & a3t & RS 3Maegsd I3gHa &/Past Yes

Experience of Similar Services required

auf & AT TG TAGR & THATHS &I ge WH & / MSE

Exemption for Years Of Experience and Turnover

Yes | Complete

&3y & forw sregwa & anf AR eeiaay & ge vara i s ¥

/ Startup Exemption for Years Of Experience and

Turnover

Yes | Complete

fashar & AP 9T gE&ardsi/Document required from
seller

Experience Criteria,Bidder Turnover,Certificate (Requestec
*In case any bidder is seeking exemption from Experience
Turnover Criteria, the supporting documents to prove his ¢
for exemption must be uploaded for evaluation by the buy

w30 fAfageRt g 3dE fer v gEaast B Afdar
& 9T A are T RRAGgERT o R@rar ared €2 Tt A
#/Do you want to show documents uploaded by
bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be ¢
to other participated bidders after log in)
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f9s faawui/Bid Details

e e & I e Tad: 9 e & v 3maRTas [N

#r @& / Minimum number of bids required to 2
disable automatic bid extension

Smeaftl / Number of days for which Bid would be |3
auto-extended

3i1eY vme e 3fABAH fhaeh A fohar e &1 7/ 3
Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled Yes

R Arereft A9aar AF#/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ g /Type of Bid

Two Packet Bid

dheiieht HeAheT &b NI dhelicht TIEOT ¥ A FHT

/Time allowed for Technical Clarifications during |3 Days
technical evaluation
IgAfad fas ea /Estimated Bid Value 500000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eEdrdsT 3T TS & /

Financial Document Indicating Price Breakup Yes

Required

AT Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uadr faaRu/EMD Detail

AHTaTehdr/Required No

$didsh faavor /ePBG Detail

TsarssRT da/Advisory Bank

PUNJAB NATIONAL BANK

required (Months).

SIS ufaera (% )/ePBG Percentage(%) 5.00
SUersh fr 3marges 3afd (AE) /Duration of ePBG 14

(a).3uHAST AR TUIG STATAd T, e TE I &l &, andff & uar gt arfgw| / EMD & Performance securityshould be in f

Beneficiary, wherever it is applicable.

arandt /Beneficiary :
DDO CBC

Jawahar Vyapar Bhawan Janpath New Delhi, Department of Personnel and Training, Capacity Building Commission, b
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Personnel Public Grievances and Pensions
(Ddo Cbc)

el fasrsar enay A& fRar 91/ Bid splitting not applied.

THANSINS 3drel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEsS Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA IFA SURT fAAA3t B wlie A
WA, A 3P T L1+X% dd A daw F v/ 15

Purchase Preference to MSE OEMs available upto price
within L1+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be exe
from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical spec
The bidder seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibilit
exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall

exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and technii
specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from the "OEM Average"
criteria also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover,
upload the supporting documents to prove his eligibility for exemption.

3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Experie|
Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder seeking exemg
Experience Criteria, shall upload the supporting documents to prove his eligibility for exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Bidder 1
as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT Registered OE
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality
technical specifications. The bidder seeking exemption from Turnover shall upload the supporting documents to pro»
eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporatior
bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of con:
shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bic
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having provided
during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micrc
and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants tc
Purchase preference for services, the bidder must be the Service provider of the offered Service. Relevant document
evidence in this regard shall be uploaded along with the bid in respect of the offered service. If L-1 is not an MSE anc
Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preference /price band as defined
relevant policy, then 100% order quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.
buyers are advised to refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent applicatior
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in Indic
2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profi
as validated and approved by the Buyer after evaluation of submitted documents.

8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase pr
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

/price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidder subject t
acceptance of L1 bid price.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid partic
Also this is not going to be used as a criteria in determining reasonableness of quoted prices which would be determ
the buyer based on its own assessment of reasonableness and based on competitive prices received in Bid / RA proc
10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services ove
three years i.e. the current financial year and the last three financial years(ending month of March prior to the bid o}
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated ¢
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting bi¢
technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will also be allowe
participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

TRd 7 3uas fhe S fr 3maawdar /Excel Upload Required :

Commercial Bid Format - 1760342233.xlsx

3ifaRe dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1760342653.pdf

Payment Terms:1760342658.pdf

Penalties:1760342863.pdf

GEM Availability Report ( GAR):1760342874.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download :
format document and upload:1760342885.pdf

Instruction To Bidder:1760700286.pdf

Any other Documents As per Specific Requirement of Buyer -1:1760700321.pdf

Any other Documents As per Specific Requirement of Buyer -2:1760700325.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification parameters

Max Min Evaluation Seller Documen
Parameter Name Marks Marks Document Required
Vendor AWS server Experience 20 5 View file Yes
;Src;vernment project execution during the last 5 20 5 View file Yes
Supply contract value 20 5 View file Yes
Turnover 20 5 View file Yes
Net worth 20 5 View file Yes

Total Minimum Passing Technical Marks: 70
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/excel/bid-8407460/1760342233.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8407460/1760342653.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8407460/1760342658.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8407460/1760342863.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8407460/1760342874.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8407460/1760342885.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8407460/1760700286.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8407460/1760700321.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8407460/1760700325.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8407460-17607024659839.pdf/8407460
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8407460-17607024660136.pdf/8407460
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8407460-17607024660232.pdf/8407460
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8407460-17607024660333.pdf/8407460
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8407460-17607024660423.pdf/8407460

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time -f9s 2A<1i/Pre-Bid Venue

27-10-2025 11:00:00 CBC Office, Janpath, New Delhi (virtual meeting link in ATC)

Custom Bid For Services - Amazon Web Server Hosting ( 1)

daeidh RARPAT /Technical Specifications

faavur/ Specification #=4/ Valuo

#R / Core

Description /Nomenclature of Service Proposed for procurement using custom bid functionality || Amazon Web serv«

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iil /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

| $r AT /
The quantity
of

53./S.No m/w sl TAl/Address procurement || 3ifaR® madesdar /A«
-H./5.No. /Cor-|S|gnee_ "1" indicates Requiremel

Reporting/Officer Project based

or Lumpsum

based hiring.

1 Ram Kishore 110001,22ND FLOOR,JAWAHAR 1 N/A

VYAPAR BHAWAN, TOLSTOY MARG

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 perc
time of issue of the contract. However, once the contract is issued, contract quantity or contract duration can
increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6733026/CLM0010/aTC2_03bd90f4-2177-4214-ae8e1760442988420_shubham.2099.pdf

Capacity Building Commission is inviting you to a scheduled Webex meet

Monday, October 27, 2025

11:00 AM | (UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi | 30 mins

Join meeting

More ways to join:

Join from the meeting link

https://capacitybuildingcommissionin.webex.com/capacitybuildingcommissionin/j.p

hp?MTID=m6ce731c8b1827190a299813b83a1d430

Join by meeting number
Meeting number (access code): 2511 243 2738

Meeting password: JrkuuXpY352 (57588979 when dialing from a phone or video system)

Tap to join from a mobile device (attendees only)
+65-6703-6949,,25112432738#57588979+# Singapore Toll

Some mobile devices may ask attendees to enter a numeric password.

Join by phone
+65-6703-6949 Singapore Toll

Global call-in numbers

Join from a video system or application
Dial 25112432738@capacitybuildingcommissionin.webex.com

You can also dial 210.4.202.4 and enter your meeting number.

Need help? Go to https://help.webex.com
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https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%253A%252F%252Fcapacitybuildingcommissionin.webex.com%252Fcapacitybuildingcommissionin%252Fj.php%253FMTID%253Dm6ce731c8b1827190a299813b83a1d430&uvd=080112b001caa0b51382d452f9ca8c5c490000f3a3e29d1361dbb25147e6970ea959fcb1b475ad789addd6170c9aca293807b85fa43cbff60acc586f3d92478ee65c5c54818ed49c66743c2676aa30c08440b99b31fe1d043a930fb2256c0bc2cd6dd1a87ebaa281fec1757c256963bc27a6877bdfb1e039be931c4e7534daefc589a9540aa37568ede45147b3517c82fe187fa0dc43754382a429d2306416d252a9794b101b39fde3e8bca52b186f64713dd350e2
https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%253A%252F%252Fcapacitybuildingcommissionin.webex.com%252Fcapacitybuildingcommissionin%252Fj.php%253FMTID%253Dm6ce731c8b1827190a299813b83a1d430&uvd=
https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%253A%252F%252Fcapacitybuildingcommissionin.webex.com%252Fcapacitybuildingcommissionin%252Fglobalcallin.php%253FMTID%253Dmfad6e705d668760de10f32cd825f6c7b&uvd=080112ba01ac61b4f3e361e74e6a24a8df0000678c1e489ce50ee638586d550d622e42d74c7c76e4475bbe0c29d3ab0005502b0cd5b38b196ad759f0bc12f2cd91aafa0433b4271d347ad9f4ca6dbc3003af550d54c4d13c21469502443a10cf54233eabd729f5172e15aa6fca029a17f3e7f9320c1d275c16b890f7d44901021efd3864b8c3422da56a26daae6287197e0d802c1a2d1a70652c5b4c064f996af5bbec79b87e8659755030cf8b03610ea4ad5121b8f1f4982d6c41ae76daa6
https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%253A%252F%252Fhelp.webex.com&uvd=080112ba019b89b578586122bbd54a6932000080fdda1b1086428ffbc90400429a44aab6950cc5fc736a70dd5c9a913ed0494d2efe34ca593835b2820376ad2dd4d86d0157bfcaba624fb7dd0fbdd281528288b6fca5baa3c574ffd5783d33c7d2fdf35b51d527553ef2e47b0605640f7106fe07456c17d9a753808e82be3c0b81ced693208828f044a6d13eacfff40519ec4ecd151616d4e52954f8e0600cf9c9961bb7085ec648d0bc66932e53adcdc34f7db7d8e60142fe08469abcb040

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding proce:
outcome, and consequences thereof including any eccentricity / restriction arising in the bidding process due to the:
and due to modification of technical specifications and / or terms and conditions governing the bid. If any clause(s) i
incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as null and void and .
may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a Rar
Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid ter
indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference seci
bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
through bunching category based items or by bunching custom catalogs or bunching a BoQ with the main cat
based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
can raise their representation against the same by using the Representation window provided in the bid details field
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply to all suc
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / ac

including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The Payment of W

1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity A

etc. Any non-compliance will be treated as breach of contract and Buyer may take suitable actions as
Contract.

This Bid is governed by the @ma=g @g#1 31X ed/General Terms and Conditions, conditons stipulated in Bid ¢
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition sp
=g f@gar 3R ed/General Terms and Conditions is contradicted by the conditions stipulated in Service Level Agre
then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251017
https://bidplus.gem.gov.in/bidding/bid/bidsla/70685383651600

SIH HT WAT Adl F TS 26 & GG FH HIIT & WY HHA FA TSN A arel o & T F g W ufdey & gy # «
qfF dam wEm S g U W B i WX 3@ PAfdg A Oz @ & fow Tl oy gen 59 g s & aren @aw wiid
ol &1Ifds & o191 o @AY fAsY & SHH HJUed XA gem AR FIS o e =won fPU ST T FHM IHFUAS A B
Bl debidl HATE DA 3R B & HAR 33T BN PIell PIATS B MU BT |/in terms of GeM GTC clause 26 regarding Restrictions on prot

bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bid
with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a groun
termination of the contract and further legal action in accordance with the laws.

---g=garg/Thank You---
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