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f9s ¥=a1/Bid

fds st / Bid Document

9= faur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-01-2026 12:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

23-01-2026 12:30:00

5 QT duUar (de A i ad@ A)/Bid Offer Validity (From
End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Personnel Public Grievances And Pen

fQamer @ AT/Department Name

Department Of Personnel And Training

WIS & AIF/Organisation Name

Capacity Building Commission

AT & A1 /Office Name

Jawahar Vyapar Bhawan Janpath New Delhi

a&g 4ol /Iltem Category

Hiring of Agency for IT Projects- Milestone basis

31y 3@ /Contract Period 3 Month(s)
s & gaa# 3itad arfie e=3iax (3 auf &) /Minimum 80 Lakh (s)
Average Annual Turnover of the bidder (For 3 Years)

3R /8 Jar F fow 3T R 3g9a & a¥/Years of Past 3 Year (s)
Experience Required for same/similar service

S avg & a3t & Woer 3maAd g ¢/Past Experience of Yes

Similar Services required

Iyt & T TG TAHIG & TATHS &l Pe Ui & / MSE Relaxation

for Years Of Experience and Turnover

Yes | Complete

FIEHT & fow 3gera & auf 3R A3 & Fe vara & 715 & / Startup

Relaxation for Years Of Experience and Turnover

Yes | Complete

fahdr & 9T 3T gEAds/Document required from seller

Experience Criteria,Bidder Turnover,Certificate (
*In case any bidder is seeking exemption from E
the supporting documents to prove his eligibility
uploaded for evaluation by the buyer

1 37 ARl g AHUes fhT IT Edrdslt @ Afder F s 9
arer Tl fafdgraRt & fg@rer ared €2 WG9 A /Do you want to

show documents uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarificat
tender/bid process will also be displayed to othe
in)

e e & I e Tad: 9 e & v 3mage @ fir g

/ Minimum number of bids required to disable automatic 3
bid extension
feat & g, Sad fav [ aema fr gag-dar Ters s / 6

Number of days for which Bid would be auto-extended
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95 faavui/Bid Details

3ieY vageere 3ifedd fhdel @ fFar ser %1 /7 Number of

Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

No

95 @ ysR/Type of Bid

Two Packet Bid

dehellchl Feichel & GRS ciehelichl TUBIRIOT §] 1A THI /Time

allowed for Technical Clarifications during technical 2 Days
evaluation
gafad s Jea /Estimated Bid Value 2000000

A Ugfd/Evaluation Method

Total value wise evaluation

Ao il arel faiT g¥FdidsT Sih3i 3Mava@ & / Financial

Yes
Document Indicating Price Breakup Required
ACITAA @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
3TaIhdr/Required No

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

PUNJAB NATIONAL BANK

(Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3maeTe 37afd (a1E) /Duration of ePBG required 8

(a).3uHAST AR HUIGA STATAd T, T TE 9] il &, andrdf & uar & gl @nfew| / EMD & Performance securityshould be in f

is applicable.

arardt /Beneficiary :
DDO CBC

Jawahar Vyapar Bhawan Janpath New Delhi, Department of Personnel and Training, Capacity Building Commission, M

Grievances and Pensions
(Ddo Cbc)

arel fasraar onay A& foRar a1/ Bid splitting not applied.

TANMEHTS 31qarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance

Yes
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1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be rele
"Experience Criteria" as defined above subject to meeting of quality and technical specifications. The bidder seeking
Criteria, shall upload the supporting documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall

criteria of "Bidder Turnover" as defined above subject to meeting of quality and technical specifications. If the bidde
products, it would be relaxed from the "OEM Average Turnover" criteria also subject to meeting of quality and techn
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Experienc
subject to their meeting of quality and technical specifications. The bidder seeking Relaxation from Experience Crite
documents to prove his eligibility for Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder Tur
to their meeting of quality and technical specifications. If the bidder is DPIIT Registered OEM of the offered products,
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking |
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
should be as indicated above in the bid document. Documentary evidence in the form of certified Audited Balance S
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period st
case the date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of !
after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
March prior to the bid opening) of providing similar type of services to any Central / State Govt Organization / PSU. C
orders to be uploaded along with bid in support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has no relevance or bearing o
bidders and is also not going to have any impact on bid participation. Also this is not going to be used as a criteria ir
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and based ¢
Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
current financial year and the last three financial years(ending month of March prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated «
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1767012200.pdf

Payment Terms:1767012266.pdf

Pre-Qualification Criteria:1767012271.pdf

Instructions to Bidder:1767012280.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters are

Parameter Name Max Marks Cutoff Marks Qualificat
Financial Capability Turnover 25 10 View File
Experience in Execution of Similar Projects |25 10 View File
Average Technical Manpower Strength 25 10 View File

Technical Approach and Methodology,
Implementation Plan, Training and Post- 25 10 View File
Implementation Support

Total Minimum Qualifying Marks for Technical Score: 40
QCBS Weightage(Technical:Financial):50:50

Presentation Venue:21st Floor- CBC office,Jawahar vyapar Bhawan, Janpath, New Delhi

3/7


https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8747209/1767012200.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8747209/1767012266.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8747209/1767012271.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8747209/1767012280.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8747209/1767012463181.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8747209/17670124631983.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8747209/17670124632096.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8747209/176701246322.pdf

Pre Bid Detail(s)

A fAIar @S g¥ardsi/Pre-Bid Date and

\ -f9s 2A<1i/Pre-Bid Venue
Time

07-01-2026 15:00:00 21st Floor- CBC office,Jawahar vyapar Bhawan, Janpath, New Delhi (on

Hiring Of Agency For IT Projects- Milestone Basis ( 1)

daeidh RARPAT /Technical Specifications

faazor/

3/ Values
Specification

@R / Core

Project Planning and Management , System Study and Design , Development of Application , UAT

Scope of Work external applications , Capacity Building , Operation & Maintenance (O&M)

Resources

Needed As specified in Scope of work

Deployment of

core team hybrid(Buyer to specify model in scope of work)

Deliverables /

Timelines specified in SowW

us3iiel /Addon(s)

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

_ W/ Ruiféar el
;F-H-/S.NO. /COnsignee lJF“./AddI"eSS
Reporting/Officer

gargat v @ / :
Quantity setto 1

1 Shubham Singh 110001,22ND FLOOR,JAWAHAR VYAPAR

BHAWAN, TOLSTOY MARG 1 N/é

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buye
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior writ
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally lia
together with the assignee/ sub-contractor, for and in respect of the due performance of the Contract and the

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_7030690/CLM0010/atc_e766f153-8718-43d3-8a5d1766579481367_shubham.2099.pdf

3. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Compliance
The participating vendors should be from Delhi NCR region.
Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/documents sought in the Bid Document, ATC and Co
Additional Requirements

A fall clause cerficate/undertaking as well as an undertaking on Bid Securing Declaration should also be provided along with the su

ded in buyer specific bid SLA)

Confidentiality Clause

The agency and its personnel shall not, eitherduring the term of this Contract or after its expiration, disclose, divulge, or
roprietary, confidential, or sensitive information relating to theservices, this Contract, or the business and operations of the Capac

with the prior written consent of CBC or as required under applicable law.

Penalty Clause
A. Liquidated Damages (LD)

In the event the Service Provider fails to deliver the services and/or complete the work within the stipulated time as per the terr
uyer shall be entitled to impose Liquidated Damages (LD) in accordance with the GeM General Terms and Conditions (GTC).

Liguidated Damages shall be levied at the rate 0of0.5% (zero point five percent) of the value of the delayed services for each week
eiling of 10% (ten percent) of the total contract value.

B. Performance Shortfall

In case of unsatisfactory performance, non-adherence to the prescribed Service Level Agreements (SLAs), or failure to meet the
ontract, the Capacity Building Commission (CBC) reserves the right to take one or more of the following actions:

® Deduct a penalty, commensurate with the extent of the deficiency, up to a maximum of 10% of the monthly payabl

or
® Terminate the contract, wholly or partly, and forfeit the Performance Security, as deemed appropriate by CBC.

4. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

5. Buyer Added Bid Specific SLA

Text Clause(s)

When it's time, join the Webex meeting here.

Join meeting
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2025_B_7030690/CLM0014/undertak_dcd6cf68-26f5-45b1-81de1767336231007_shubham.2099.pdf
https://capacitybuildingcommissionin.webex.com/capacitybuildingcommissionin/j.php?MTID=md83a99485973a2d50ed88e7186d2de02

More ways to join:

Join from the meeting link

https://capacitybuildingcommissionin.webex.com/capacitybuildingcommissionin/j.php?MTID=|
8e7186d2de02

Join by meeting number
Meeting number (access code): 2519 615 0655

xJFc66bTa5N (95326628 when dialing from a phone or video system
)

Meeting password:

Tap to join from a mobile device (attendees only)
+65-6703-6949,,25196150655#95326628+# Singapore Toll

Some mobile devices may ask attendees to enter a numeric password.

Join by phone
+65-6703-6949 Singapore Toll
Global call-in numbers

Join from a video system or application
Dial 25196150655@capacitybuildingcommissionin.webex.com
You can also dial 210.4.202.4 and enter your meeting number.

Need help? Go to https://help.webex.com seawer/Disclaimer

The additional terms and conditions have
after approval of the Competent Authority
Buyer organization is solely responsible f¢

the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bid
and due to modification of technical specifications and / or terms and conditions governing the bid. If any clause(s) i
regarding following, the bid and resultant contracts shall be treated as null and void and such bids may be cancellec
process without any notice:-

1.
2.

o v AW

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
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https://capacitybuildingcommissionin.webex.com/capacitybuildingcommissionin/j.php?MTID=md83a99485973a2d50ed88e7186d2de02
https://capacitybuildingcommissionin.webex.com/capacitybuildingcommissionin/globalcallin.php?MTID=m6809c63244a5091c87efec0dbad32ae2
https://help.webex.com/

7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attache
per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
/ standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid ter
Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
document. If buyer needs more items along with the main item, the same must be added through bunching c
bunching custom catalogs or bunching a BoQ with the main category based item, the same must not be done

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
representation against the same by using the Representation window provided in the bid details field in Seller dashk
within 4 days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be al
reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; the Industrial Relal
Occupational Safety, Health and Working Conditions Code, 2020; and the Code on Social Security, 2020
brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or nc
corresponding provisions of the pre-existing labour enactments (such as The Minimum Wages Act, 194!
Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuil
relevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance shall constitute .
shall entitle the Buyer to take appropriate action in accordance with the contract and applicable law.

This Bid is governed by the @ma=g faze1 31X 2f/General Terms and Conditions, conditons stipula
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition sp

i/General Terms and Conditions is contradicted by the conditions stipulated in Service Level Agreement, then it wi
General Terms and Conditions.

SIH & WA Adl & @S 26 & HGH H AR & AT HH A TS A dTel 6 & W & @G W Gfddy & 99 F a7
& @ A o =X 3@ A o Rz 33 & fow ash wrT gon o9 g8 Rz & aren @efd TIREd & o gehpa @(fds 3t o
BT BT AR B Y T BuoT T ST T S AU T P W HAYT P Achrel AT B AN B B I 3T

terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which share:
this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration ai
immediate termination of the contract and further legal action in accordance with the laws.

---ggaig/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260102
https://bidplus.gem.gov.in/bidding/bid/bidsla/76513665289681
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